Coraamenue o noab3oBanum cepsucom «Komenexk MTC denbrum»
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CepBuc «Komenek MTC J[lenpru» (paBHO3Ha4HO «CepBHUC») — YCIYTH, OKa3bIBacMble
[Tonb3oBarenssm u  mno3Bossitomue [lonb3oBarensM HampaBisTh PacnopshkeHuss Ha
copepuienne Omnepauuii u [lnarexei. Cepsuc mnpenocrasigercs MTC npu ywactuum B
okazaHuu onpeneneHHoro ¢Qynkmuonana CepBuca aunamu (manee «llapTHepbi»),
yKa3aHHBIMH B Y cioBusix npepoctaBienus ceppuca «Komenexk MTC JleHbru» Ipu omiate ¢
[IOMOIIIBIO JICHEKHBIX CPEJICTB Ha JinieBoM cuete (st A6oHenToB MTC — pusnueckux Juir),
YcnoBusax npenocrasienus cepBuca  «Komenexk MTC JleHbI'M» ¢ HCNONb30BAaHUEM
JCHEeKHBIX CPEJICTB Ha OAHKOBCKOW KapTe, YCIOBHAX MpepocTaBieHus ceppuca «Korenex
MTC JleHbru» ¢ MCIONb30BAHUEM 3IEKTPOHHBIX JieHekHbIX cpencTB [TAO «MTC bank»
(nanee B 1nenoMm «YcioBus). Bosmoxnoctu CepBuca Moryr ObITh pean30BaHbl
[Tonp3oBarenem uepe3 cienyrouye (yHKUMOHAIBL: CHElHaTU3upoBaHHbI pasnen Caiira,
Moo6wibHoe [Ipunoxenne «MTC Jlenbru» u «Mori MTCy», TB-npucraBka, USSD-nopran,
[TepeBon mo SMS, IlepeBon no SMS Ha kapty, Bergaua nenexxsbix cpeacts ¢ tenedona MTC;
Texnuueckue cpenctsa [locraBumkos ycnyr, [Tnarexnyto popmy.

Oneparop (MTC) — ITAO «MTC» u(unu) unbsie nouepHue kommanuu [TAO «MTCy,
OKa3blBAIOLIME YCIYI'M CBSI3M W/MIM WHBIE YCIYTHd IOJ TOBapHbIM 3HAakKoM «MTCy,
OCYIIECTBIISIIOIIEE CBOIO JIEATEIBHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM P®D wu
YCIOBUSIMU BBIJIAHHBIX JIMIIEH3UH, npenocrasistoniee [lonb3oBarensiM Ipu ydacTuu B
OKa3aHWHM OTpeeieHHbIX (pyHKkunonainoB Cepsuca [lapTHepOB BO3MOKHOCTh MCIIOJIb30BAHHUS
cepBuca «Komenek MTC JleHbru.

AOGOHEHT — (pU3NYECKOE WIN IOPUIUUECKOE JHII0, 3aKJIFOUNBIIEE C JIFOObIM AEHCTBYIOLUIUM Ha
OCHOBAHMU JIMIIEH3UU HA OKa3aHME YCIyT MOJBUKHON paguoTesie()OHHOM CBSI3U POCCUICKUM
OIepaToOpOM CBSI3M JOTOBOpP 00 OKa3aHUM YCIYyT MOJBMYKHOM paanoTeneOoHHOU CBA3M,
Ab6onenT MTC — puzndeckoe UM IOpUINUECKOE JTUII0, 3aKitounBiIee ¢ Oneparopom /loroBop
00 OKa3aHWU yCIyT MOJABIWKHON paanorenedonHoit cesizu MTC, JloroBop 06 okazaHuu yciyr
cBa3u (mns uenedt TenepaguoBeriaHusi) 1o ¢uxkcupoBaHHbIM ceTsM ITAO «MTCy -
pUMEHHUTENbHO K TB-npucraBke (anee 11000 U3 JOroBOPOB «a0OHEHTCKUI 10TOBOP»).
[Tonp3oBarens — ¢puU3MUecKoe JIULO, sBisAounieecs AOOHEHTOM WM MOJb30BaTEIeM YCIyT
MOJBWKHOM panuoreneoHHON CBs3U (Korja (U3MYEecKOe JIMLO BBICTYNAET OT HMEHU
IOpUJIMYECKOro Juia — AOOHEHTa), JOCTWUIIIEe BO3pacTa COBEPIIEHHOJETHS, C Y4YEeTOM
orpaHuueHul mo npoctynHoctu CepBuca, yKa3aHHBIX B HACTOSLIEM IYHKTE, MpOILEIIIee
peructpanuio B Cepsuce «Komenexk MTC JleHbrun».

[Ipu wucnonn3oBanuu cepBuca «Komenek MTC Jlensru» ¢ momompo USSD-moprana,
MobGuibHoro npunoxenus «Moit MTC», TB-npucrasku, [lepeBona no SMS, IlepeBoaa mo
SMS na kapty, Texmmueckux cpenctB IlocraBuukoB yciyr — Ilonp3oBareneM MOXKET
ABIAThC ucKiIounTenbHo AG6oHeHT MTC. Ilpu ucnons3oBanuu cepsuca «Komenek MTC
JleHbru» mpu oriaTe ¢ MOMOIIBIO AEHEKHBIX cpeACcTB Ha auiieBoM cuere Adonenta MTC, mpu
ucnonb3oBaHuu ¢yHkuunonana Cepsuca «Bwimaua aeHexHbIX cpelnctB ¢ Tenepona MTCy»
[Tonb30BaTeneM MOXKET SBISATbCS HCKIounTeNnbHO AOoHeHT MTC-dpuznueckoe nuUIO.
Oxazanue CepBuca ¢ momolsio MoOuibHOro npuinoxenus u Caiira 1ocTynHo aboHeHTaM Tex
OIIepaTOPOB CBSI3U, Y KOTOPBIX MMEETCSI BO3MOXHOCTh MOJMyYEHHUSI Ha UX MOOUIIbHBIA HOMEp
CeTH TMOJABIKHOW CBS3M CBOEro OIeparopa CBS3M COOOLICHWH C CEPBHCHBIX HOMEPOB
MTSDengi u 1212. IIpu peructpammu B CepBrice (U3NIECKOTO JIMIA, BBICTYIAIOMETO OT
uMeHH AOOHEHTa - IOPUANYECKOro JIUIA, (PU3NUECKOE JIMIO MOATBEPKIAET, YTO HaJEJIEHO
COOTBETCTBYIOIIMMHU MOJTHOMOYHSIMH OT IOPUINYECKOT0 JIUIA /7S ucnoib3oBaHus Cepsuca, a
npu ucnoib3oBannu CepBHca B IMYHBIX HENAX, Takoe (usnyeckoe iauuo 3asepser MTC, uto
BCE COIJIacHsl OT IOPUINYECKOT0 JIMIA JJIs UCTIOJIb30BaHUsl ADOHEHTCKOTO HOMEpa B KaueCTBE
UJICHTU(PHUKATOPA M HUCIOJIb30BAHUE CBEACHUH O TaKOM aOOHEHTCKOM HOMepe sl Liejel
CepBuca, MOJTyYEHBI.

CepBHCHBI HOMEP — HOMEpP, C KOTOPOTO OTIPABISIOTCS MH(POPMALMOHHBIE COOOIIEHUS OT
MTC B pamkax npegoctaBienusi Cepsuca «Komenek MTC JleHbru.
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[Tepconanbubiii kabuHeT [lomp30BaTeNs — crienManTu3UpOBaHHBINA pa3aen Caita Ay JocTyna
K JaHHBIM OAHKOBCKHUX KapT, dJEKTPOHHBIX CPeICTB matexa juis cepBuca «Komenexk MTC
Henbruy» [Tonb3oBarens, uctopuu ero [lnarexeii u cniucky mabdaonos CepBuca, 3alIUIIEHHBIX
CHelUaJIbHBIMU CPEJICTBAMHU 3aIUTHI U COJICpIKAIIIE IepcoHaIbHbIe nanHble [lonb3oBaTens.
Caiit cepuca «Komenexk MTC Jlensrun» (https://payment.mts.ru/) — untepdeiic Cepsuca,
CHEIMAIM3UPOBAHHBINA pasnen oduimanbHoro caira MTC, 3ammimeHHbId CHEHATbHBIME
CpeICTBaMH 3alllUThl U COJepXalluil nepcoHalbHble NaHHbIe Ilonmp3oBaTens (M JaHHBIE
AOOHEHTa), B TOM YKCJIC U Pe3yJIbTaThl YCIIEIIHO coBepieHHbIX [TnaTexeit. [l moap30BaHMst
CepBucoM ¢ omoinpio Caiita HeoOX0oauMO 3apeructpupoparbesi B Jlmanom kabunere MTC
100 TOYyYuTh MapoJib it Bxoaa B CepBuc Ha caiite cepBuca «Komenek MTC JleHbru»
MyTeM WHHUIIMHPOBAHMS COOTBETCTBYIOIIETO 3ampoca B popMe aBTOpHU3aUuu (JIOTHHOM OyieT
SIBISITBCSL HOMED TeledoHa B hopmaTe IXX-XXX-XX-XX).

Mob6wmisHoe npuinoxkerue «MTC Jlenbru», «Moit MTC» («MoOUIbHOE TPUIOKCHUEY) —
untepdeiic Cepuca, mporpaMmHoe o0ecriedeHue, NoAepKUBaIoLIee TUHAMUYECKOE MEHIO,
3arpyxkaemoe [lonb3oBarenem Ha AGoHeHTCKOe oOopynoBanue [lonb3oBaTens npu ycioBUH,
yro Takoe AOOHEHTckoe 00opyAoBaHHE MoAJepkuBaeT (GYHKIUOHAT MOOUIBHOTO
npuioxenus (moapoOHas WHPOpManus O TOM, Kakoe AOOHEHTCKoe 00opyroBaHHE
noaaepxkuBaeT GyHKnoHan MoOuIpHOTO NMpUIOKEeHHs yka3zaHa Ha caiite MTC www.mts.ru
B paznene «MTC Jlensrun»), ¢ menpio npenoctaButh [lonp3oBarento qoctyn Kk CepBucy.
USSD-noptan — unrepdeiic CepBuca, odecnieunBaer cpeay Ajs BbinonHeHus jgoruku USSD
CEpBUCOB, IO3BOJISIOLINI OPraHU30BaTh UHTEPAKTUBHOE B3aUMOJIEHCTBUE MEX 1Y AOOHEHTOM
u CepBHCOM B pexuMe Iepenayd KOPOTKHX coodieHui; nois3oBanue USSD u nepenauda
KOMaHjI  OCYIIECTBIISIETCS ¢  aOOHEHTCKOTO  OOOpYyIOBaHHS  YCIYr  MOABWKHOMN
paauotenedonHoi cBsizu. B Hactosmmii MomeHT noctyn k USSD-noprany mpenocrasisercs
o Homepam *115#, *111#, *700#, *611#.

1.10.TB-mpuctaBka — moib30Barenbckoe (okoHeuHoe) obopynoBanue (TB-mekonep, TB-momynb

CAM wu T.11.), IpeHAa3HAaYCHHOE Il TpueMa, OOpaOOTKH M BOCIPOW3BEICHHS CHTHAIOB
TeJeKaHaIoB  (paJHOKaHAIOB), TMOCpeACTBOM KoToporo A6GoHeHT MTC mnomydaer
TEXHUYECKYI0 BO3MOXKHOCTb MOTPEOJIEHUsI YCIyT CBSI3U AJs LeJIel TellepaJiOBEIIaHus B
COOTBETCTBHH C Y CJIOBHMSIMU OKa3aHUs YCIYT CBA3M JUIA 1ieJIel Tenepaarosemanus, [lopsaakom
IIPE/IOCTaBJIEHUs] ADOHEHTCKOT0 00opyoBaHus ¥ cMapT-kaptT [TAO «MTC».

1.11.TTepeBon mo SMS (TexHnueckoe SMS-coobienne Ha «penepaabHbIil HOMep» (a0OHEHTCKHMA

HoMmep B kozie DEF, BbiieneHHbIN 15l TOTYYeHUs! YCIyT OJIBUKHOM paguoTeneOoHHOM CBA3H)
omeparopa cBs3u) — wuHTepdeiic Cepsuca, mnospoistomas AOGonenty MTC ormpaBuUTh
abonenty OrmepaTopa WU Apyroro omeparopa cBs3u [lmarex mocpencTBOM COOOIIEHUS C
TEKCTOM: #IIEepPeBOJI_YMCIOBOE 3HAUEHHUE CYMMBI IEpeBOAa (C OJHUM MPOOEIOM Mexay
KoOMaHA0W M cymmoin mepeBomaa). [Ipumep: #mepeox 100. ITox SMS crnemyer moHHMATh
KOPOTKO€ TEKCTOBOE COOOIIEHHE, HAMIPaBIIsieMOe C 000PYA0BaHMsl, OACP >KUBAIOLIIETO TaKOH
(GyHKIIMOHAT.

1.12.TTepeBon no SMS Ha kapTy — unTepdeiic Ceppuca, nospoisiomas Adonenty MTC oTnpaBuTh

3ampoc Ha mepeBoj ¢ JaureBoro cuéra Abonenta MTC Ha GaHKOBCKYIO KapTy J000T0 OaHKa
nocpeactBoM SMS-cooOrmienust Ha kopotkuit Homep 6111 ¢ Tekcrom: card Homep KapThl
cymma_niepeBosa. Lludpel HOMepa KapThl clexyeT MPONKCHIBATh CIMTHO, HE Pa3lenss Ha
TeTpaabl. Mexay KOMaHJ0W, HOMEPOM KapThl M CyMMOMW IEpeBOAa MO OJHOMY IMpoOely.
[Mpumep: card 1234123412341234 500

1.13.ITnarexxnas ¢popma — unrepderic CepBuca, yacty Caiita, pa3BepHyThlii Ha cropone MTC

(https://widget.mts.ru) u moctymHbI ¢ pecypcoB IloCTaBIIMKOB YCIyr, IMO3BOJSIONIMI
[Tonp3oBaremnto coBepmuth [Lnarex.

1.14.Brinaua neHexsbix cpencts ¢ tenepona MTC — dynkumonan CepBuca, MO3BOJSIOIIUI

[Tonb3oBarento-hU3NYECKOMY JIHILY, AJOCTUTIIEMY COBEPIICHHOJETHS, TOTYyYUTh HAIUYHBIC
JICHEXKXHBIC CpeACTBa C JuieBoro cuéra mobOunbHOro Tenedona MTC B ompeneneHHBIX
canmonax-marazunax MTC mnyrem ¢opmupoBanus Ilonp3oBarenem (Abonentom MTC-
(Gu3MYECKUM JUIIOM) paclopsDKEHHUs Ha YBEJWYEHHE OCTaTKa SJIEKTPOHHBIX JEHEXKHBIX
CPEIICTB Ha BBIMyCKAaeMOM i 3TUX 1eiedl OneparopoM 3JIEKTPOHHBIX JIEHEXKHBIX CPE/ICTB
[IpenonnayeHHo KapThl HA CyMMY, yKkazaHHyto [lons3oBaTeneM, n ocymectsienus [lnarexa
(B mamHoM ciyyae mon [lmaTexoM MOHMMAETCS HEMOCPEICTBCHHO BbIauya HAJTHMYHBIX
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JICHEKHBIX CPEJCTB MPU COOTBETCTBUM ONPEICIICHHBIM YCIOBHUSAM, YKa3aHHBIM B HACTOSILIEM
CoraiiieHun) Ha CyMMY, yKa3aHHYIO B pacriopsbkeHuu [1ob30BaTens Ha yBEIMYCHUE OCTATKa
ANEKTPOHHBIX JIGHEKHBIX CpPEACTB Ha BbITyCKaeMOW JUId OSTUX LeJeill omeparopom
NEKTPOHHBIX JEHEXKHBIX cpenctB Ilpenornauennoit kapre. Ocymectsienue Ilnarexa
MIPOU3BOJIUTCS YIOJIHOMOUYEHHBIM mpezacTtaButeneM Oneparopa 3JIEKTPOHHBIX JACHEKHBIX
cpencTB, BoiycTUBIIUM [Ipegomnauennyo kapty, pabotamomux B canoHax-marazuHax MTC.

1.15.«MobOunbHBIN TIaTeX» — (QyHKIHoHan CepBuca, MO3BONSAIONMNA AOOHEHTY OIUIAYMBATH
ToBapsbl U yciyru ITocraBuiuka yenyr Ha kacce [locTaBiyka yciiyru ¢ IOMOIIbI0 BPEMEHHOTO
matexxHoro koaa (BIIK).

1.16.BIIK — yHUKaIbHBIA KOJ, aKTUBAIMs KOTOPOro (C moMoOIbl TEeXHHYECKHX CpEeICTB
[TocraBmuka yciyr) no3Bodsier AOOHEHTY OIUTaTUTh TOBaphl U yciyru IlocTaBimuka yciyr ¢
OcHoBHoTO JuIeBoro cueta Ha kacce [locraBmuka ycnyru. s nmonyaenus BIIK AGoneHTy
HE00X0aUMO OTIpaBUTh SMS-cooOmieHne ¢ MPOU3BOJIBHBIM TEKCTOM Ha Homep 1717 wnm
Habpatb USSD-komany *717#. BIIK nanpaBnsiercss AOOHEHTY B OTBET Ha €ro 3anmpoc B SMS-
coobmmenuu ¢ Homepa 1717. [lnst ocymectienus [Irarexa ¢ OcHoBHOTO uiieBoro cuera BITK
HeoOxonumo coobmuTh Ha kKacce [locraBmmka ycmyr. BIIK akTuBupyercss Ha kacce ¢
nomouipio Texuuueckux cpenctB [locraBmuka ycmoyr. CooOmast BIIK kaccupy, AGoHEHT
MOATBEpKIaeT mnepenayy PacnopsokeHHss U CHUcCaHHe JEHEKHBIX cpeAcTB ¢ OCHOBHOTO
JUIEBOTO CYeTa Ha CYMMY, PaBHYIO CTOMMOCTH TOBapOB (YCIyT), KOTOpble AOGOHEHT BBIOPAI
Ha Kacce Ui COBeplleHus MOKynku. Kox nMeeT orpaHuueHHOE BpeMs IEHCTBHUS (CPOK
nencTBus ykaspiBaeTcst Bo BxoasmeMm SMS ¢ BIIK).

1.17.Mo#t Komenex (cuer «Moii Komenek») — snekrponHoe cpenctBo ruiarexa (OCIID),
BoinyuieHHoe [IAO «MTC-bank» B pamkax CepBuca «Komenexk MTC Jlenbru» u B
COOTBETCTBUM ¢ OOLIMMU YCIOBHSIMH OCYIIECTBICHHS MEPEeBOAa IEKTPOHHBIX JCHEKHBIX
CPEICTB M OOCIYKUBAHMUA DIEKTPOHHBIX cpeacts miarexka [TAO «MTC-bauk u JloroBopoM
[HAO «MTC-Bbank» o Beinycke u o6cayxkuanuu DCIT st cepBuca «Komenexk MTC JIeHbru».
Ha omun Howmep, sBnstomuiics naeHtudukatopom cuera «Moit Komenek», mMoxeT ObITh
BBIMYIIEHO TOJbKO 0HO DCII «Moii Kowmenex».

1.18.Homep — aOOHEHTCKHII HOMEp M3 pecypca CeTH NOJBIKHOW paanoTerepOHHOU CBS3H,
BbiZiesieHHBI  [lonb3oBaTento  nansi 1ened  MONb30BaHMUS — yCIyramMd — MOJBHYKHOM
paguoTteneOHHOMN CBS3H.

1.19.JInunsit  xkabuaer MTC — wunTepHer-cepsuc MTC  (https://IK.ssl.mts.ru), mocTymHBIiI
ayreHTUUIIMpOoBaHHBIM AOoHeHTaM MTC, mo3BOMSIONMIA MONy4YaTh €IWHBIM JOCTYN K
cepBucaM camooOcmyxxkuBanus Oneparopa B cooTBeTcTBUM ¢ COrJallieHueM O MOJb30BaHUI
web-crpanuneii «JIngnbiit kabuaer MTCy» Ha caiite [TAO «MTC» u npunoxenueM «Moii
MTCy.

1.20.TTapons s Bxoaa Ha CaiiT u B MoOuibHOE MpHiiokeHne — OYKBEeHHO-IIUGPOBON KO IS
nocryna B Jlnunsiii kabuner MTC.

1.21.Peructpanus — nepBuuHblii BBOJ [lonb3oBarenem Homepa u mapons s JocTyna K CEpBUCY
«Komenek MTC [lensru» Ha Caiite, B MOOMIBHOM IPUIIOKEHUH.

1.22. ABTopu3arus — BBoA 3apeructpupoBanubiM [lonb3oBarenem Homepa u maposns na Caiite unu
TOJIBKO MapoJisi B MOOMIIBHOM IPUIIOKEHUH 114 11€TIei BO3MOKHOCTH MOJIb30BaHust CepBHUCOM.

1.23.ITnarexx — orutara Ilonp3oBarenem ToBapoB, padot, ycayr IlocTaBmuKoB yciayr 1ub0 MHON
OCYILIECTBJISIEMbII B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM U JtonyckaemMbiii CepBucoM [lnarex
C MCTIOIh30BaHHEM OaHKOBCKUX KapT [losb30BaTess u/iiu 3JIeKTPOHHBIX JEHEKHBIX CPEJICTB,
MOMOJHAEMBbIX B T.4. ¢ juueBoro cyera A6onenta MTC (koraa 3To qomyckaercsi 3aKOHOM),
OCYIIIECTBISIEMBI Ha OCHOBaHUU Pacrnopsikenust AGOHEHTA.

1.24 Pacniopspkennie — chOpMHUpOBaHHOE M yHOCTOBepeHHoe [lomb3oBarereM ykazaHue 00
ocymectieHuu [lnarexa.
1.25. A0oHEHTCKOE O00OpYyIOBaHWE — OKOHEYHOE (TI0JB30BaTEIbCKOE) O00OpyHAOBaHUE IS

MOJIb30BaHUS YCIyraMH MOABMYKHON paguoTesie()OHHOM CBSI3M H/Uiu MOOUIbHOTO MHTEpHeT:
MOOWIBHBIN TenedoH, cMapTdoH, mianmeT, [IK u ananornynsie ycrpoiicta [lons3oBarers.
Orpannyenus: [lna nonszoBanus CepBucom ¢ nomoinsio USSD, B kauecTBe aOOHEHTCKOTO
000pyIOBaHUS MOXKET HCIIOJIB30BaThCA MOOWIBHBIN TenedoH W cMapThOH; C MOMOIIBIO
MoOMIBHOTO TPUIIOKEHUS — MOOMIIbHBIN TenedoH, cMapT(hOH U TUTaHIIET.
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1.26. U nenTudukaimoHHbINA MOYIH (anee paBHO3HAYHO «SIM-kapTay) — 3JIeKTPOHHBIN HOCUTEIh
uH(popMalUK, C TOMOIIBI0 KOTOPOTO OCYIIECTBIsIeTCS UACHTU(UKanus AOOHEHTa
Omneparopom, noctyn AOOHEHTCKOro OOOPYAOBAHUS K CETH TOJBUKHOW CBS3HM, a TaKxkKe
3aIuTa OT HECAHKIIMOHUPOBAHHOTO UCTIOIB30BaHUS BhIEIeHHOTO HoMepa.

1.27. ABTOMaTHyeCcKuil TUIaTeX B TMONB3y IlocTaBimka yciayr (paBHO3HAYHO «ABTOIUIATEXK)») —
ycayra, orpaxkaemas B IlepconansHom kabunere Ilonp3oBarens u obecnednBaronias
BO3MO>XHOCTh aBTOMaTH4ECKOro MpoBeaeHus [lnaTexeli ¢ ucnonb3oBaHueM OaHKOBCKUX KapT
[Tonb30BaTenss W/WK SICKTPOHHBIX JCHEKHBIX CPEICTB, MOMOJHAEMBIX B T.4. C JHUIEBOTO
cuera AbGonenta MTC (korma 5TO [OmycKaeTcs 3aKOHOM) Ha OCHOBAaHMM 3apaHee
npenoctasieHHoro [lons3oBarenem Pacnopsokenus ¢ napamerpamu [lnarexa (mo mopory, no
PaCTICAaHUIO WITU TI0 BBHICTABIIEHHOMY CUETY).

1.28.Ynpomennas unentudukanus [loms3oBatens (manee «YmpoineHHas HACHTH(OUKALMIY) —
OCYUIECTBJIsieMass B Cily4asiX, ycTaHoOBJIeHHbIX 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
MIPOTUBOACHCTBUH JIETaIN3aH (OTMBIBAHUIO) IOXO/I0B, OTYYEHHBIX IPECTYIHBIM IIyTEM, U
(UHAHCHPOBAHHUIO TEPPOPU3May», COBOKYITHOCTH MeponpusTuii, ocymectBisieMbix MTC mo
MOPYYEHHUIO KPEAUTHON OpraHu3alui 00 HEMOCPEICTBEHHO KPEIUTHOW OpraHusaiuen
(MHBIMU  JIMLIaMH, JCUCTBYIOIIMMH 110 TOPYYCHHIO KPEIUTHOW OpraHW3aluu) IO
YCTaHOBJICHHIO B OTHOILIEHUU Takoro [lonp3oBaTens Qamuiny, UMEHH, OTYeCTBa (eclu HHOe
HE BBITEKACT M3 3aKOHA WJIH HAIMOHAIBHOTO OO0BIYas), CEpUHM M HOMEpa JOKYMECHTa,
yIIOCTOBEPSIOLIETO JTUYHOCTh U MOJATBEPXKICHUIO TOCTOBEPHOCTH ATHX CBEJICHUN OJHUM M3
CJIEIYIOIIUX CIIOCOOOB:

- C UCHOJIb30BAHUEM OPUTHMHAJIOB JOKYMEHTOB U (MJIM) HaJuIekaluM o0pa3oM 3aBepeHHbIX
KOIIUH JOKYMEHTOB;

- C UCII0JIb30BaHUEM MH(POPMALUU U3 UHPOPMAIIMOHHBIX CUCTEM OPraHOB TOCYAapCTBEHHOM
Biactd, llencmonnoro ¢onma Poccuiickoit Depepaunu, DenepanbHoro ¢GoHIa
00513aTeJIbHOT0 MEIUIIMHCKOTO CTpaxoBaHMs M (MJIM) roCyJapCTBEHHOM HMH(GOPMAlMOHHOM
cucremsl, onpeneneHuon [IpasurensctBom Poccuiickoi denepannu;

- C UCHOJb30BAHHWEM €IMHON CHUCTeMbl HAEGHTH(GUKAIMM M ayTeHTH(PUKALUU TpH
UCIOJIb30BAaHUN YCWJIEHHON KBaIM(QHUIMPOBAHHOW 3JIEKTPOHHON MOANHUCH WJIA TPOCTOU
JIEKTPOHHOM TMOJMMCH IPHU YCIOBUHM, YTO NPU BBIJAYE KIIOYa IPOCTOM 3IEKTPOHHOU
MOJIMUCH JINYHOCTh (PU3UYECKOTO JIMIA YCTAaHOBJIEHA IIPU JIMYHOM IpUEME.

[To mopydeHHIO KpEOUTHOM OpraHU3allMd MEPONPUSTHS IO IMPOBEIEHUIO YIPOLIEHHOU
UACHTU(PUKAIIMKM MOTYT BKJIIOYaTh B ce0s MPOBEIEHUE NPOBEPKU JEHCTBUTEIBLHOCTU
nacriopta AOOHeHTa, sBiAOLIErocs rpaxaaHuHoM Poccuiickoit ®exepauuu, Ha
uHpopmanmoHHoM cepBuce "lIpoBepka AEWCTBUTENBHOCTM TAacmopra TrpakJaHUHA
Poccuiickoii  ®enepauuu, YAOCTOBEPSIOIIETO JIMYHOCTh TIpaxkaaHuHa Poccuiickoin
Qenepanun Ha Tepputopun  Poccuiickoit @enepanuu" Ha oduIManbHOM - caiiTe
YIIOJIHOMOYEHHOTro (penepanbHoro opraHa B cetu "HHTepHeT", mpoBeneHHE NPOBEPKU
AOGOHEHTOB Ha HAJIMYKME COBIAJICHUM cBeieHU AGOHEHTOB, MOJYUYEHHBIX MPU YIIPOLIEHHOM
UJCHTU(UKAIIMY, CO CBEACHUSMH M3 akTyainbHoro [lepeunst opranuzanuii U GU3NUYECKUX
JIUI, B OTHOUIEHHH KOTOPBIX UMEIOTCS CBEAEHHUS 00 MX MPUYACTHOCTH K SKCTPEMHUCTCKOU
NeSITeIbHOCTH WM TeppopusMy Ha caiite dDenepanbHoil ciayxObl MO (QUHAHCOBOMY
MOHHUTOPHUHTY.

VYopomennass wuneHtudukanus s A6oHeHToB MTC-pu3nueckux Il MPOBOAUTCS
OmnepaTopom mo mopydeHuto kpeautHout opranmzaruu (ITAO «MTC-bank», anpec mecta
Haxoxaenus 115432, r. MockBa, np-t AHaponosa, a.18 kopm.l). VYmporieHHas
unentudukanus st rpaxkaan PO IMonszoBareneit AGonenToB MTC-ropuandeckux i, a
Takke rpaxaal PO Ilonp3oBaTeneil yciayraMu CBsI3U MHBIX ONIEPATOPOB CBSA3H ITPOBOIUTCS B
caJloHaX —MarasuHax, pabortaromux nojJ ToBapHbIM 3HaKoM MTC (rmosHbIM mepedyeHb Ha
caiire http://www.shop.mts.ru), muis mpoBeeHHs YIPOIIEHHON WACHTUDUKAIIMH HEOOXOMMO
JUYHO SIBUTBCS B YKA3aHHBIC CaJOHBI-MAra3uHbl M IPEIOCTABUTH YIOJHOMOYEHHOMY
COTPYAHUKY Iacnopt rpaxxaaHuHa PO.

[Tonp3oBarento, MpouieqIeMy YIPOUEHHYI0 HWAECHTU(QHUKALMIO, IOCTYIHBI JEHEXHbIE
NEpeBOJIbl, OIUIaTa B IOJIb3Y MOCTABUIMKOB TOBApOB/pabOT/yCcIayr 3aperucTpupoBaHHBIX 32
npenenamu P®, a Taxkke MOBBIIICHHBIC JMMWMTBI Ha IUIATEXKH W IEPEBOIBI, M ApPYTHE
BO3MOXxHOCTH. [TogpoOHee 000 Bcex BO3MOXKHOCTSX Ha caite https://payment.mts.ru/.
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1.29.Unentuduxamnus Ilons3oBarens (manee «Mnentudukanus») - ocymecTBisemMas B Clydasx,
ycTaHoBiIeHHBIX 3aKOHOM OT 07.08.2001 r. Ne 115-®3 «O npoTUBOJIEHUCTBUM JEerajid3aluu
(OTMBIBaHMIO) JJOXOJIOB, MOJIYYE€HHBIX IIPECTYIHBIM IIyTEM, U (UHAHCUPOBAHUIO TEPPOPH3IMA
(manee @®3-115), COBOKYHNHOCTH MeporpusTHii, ocymiecTBisieMbix MTC mo mopy4eHHro
KpEIUTHON OpraHn3aluy 100 HEMOCPEICTBEHHO KPeIMTHON OpraHu3aliei (MHbIMU JIULaMH,
JEUCTBYIOLMMU 110 OPYUYEHUIO KPEAUTHON OpPraHU3alMM) [0 YCTAHOBJIEHUIO B OTHOIIEHUU
takoro Ilonp3oBarenss ¢amMuiaum, IMEHH, OTYECTBA (€CJIM MHOE HE BBITEKAeT U3 3aKOHA WJIH
HAIIMOHAJILHOTO 00BIYast), TPAXKJTAHCTBA, CEPUU M HOMEpa JOKYMEHTA, yIOCTOBEPSIOLIETO
JIMYHOCTh, JaHHbIE MUTPALIMOHHOMN KapThl, JaThl POKICHUSA, aJpeca PErucTpalu 1o MecTy
KUTEIbCTBA WM Mecta npeObBanuss, WHH, wHOM wuHbOpManuu, MO3BOISIONIEH
uaentuunmrposars Ilonp3oBaTens, a Takxke WHPOPMALKHU, MOITBEPKAAIOUICH YKa3aHHBIC
cBeneHus. B chmydasx, ykazaHHeix B ®D3-115, mpoBoaumTcs Takke WIACHTH(PUKAIIHI
6enedunmapos [lonp3oBarenei.

WNnentudukanus BKIOYAeT B ce0sl MEPONPUATUS MO aKTyallM3allud JIaHHBIX B CPOKH U
crocobamu, ykazanaeiMu B ©3-115.

Jns  npoxokaeHus — mpouenypsl  uaeHTudukanuu  [lonp3oBatento,  SBISIOLIEMYCS
onnoBpeMeHHO kineHTOM [IAO «MTC-bank» Ha OCHOBaHMM 3aKJIIFOYEHHOTO JOTOBOpPA B
IUCbMEHHONW (opMe (MMeeTcsl IUIaTeXHas KapTa, OTKPHIT CUeT, BbIJAH KPEeOuT U IIp.),
HeoO0xoauMo BoiTr B MobmibHoe npunoxerne «MTC Jlenprn» 160 naeHTHPUIUPOBATHCS
Ha CaiiTe myTeM yKa3zaHus JIOTHHA U apodis A1 foctyna K UatepHer-6ankunry [TAO «MTC-
bank». Ilomp3oBarernsiM, HPOIIEAIIAM MPOLEAYPY HWACHTU(GUKAINH, JOCTYITHBI JHOOBIE
Omnepauuu u Ilnatexxu, eciau TOJNBKO OrpaHHMYeHHE Ha npoBeneHue Ilmarexka He Oyaer
BBI3BAHO OOCTOSITENILCTBAMH, HE CBA3aHHBIMU C uaeHTU(uKaue [lomp3oBares.

1.30. ITpaBuia cepeuca «MTC Cashback» (paBHo3HauHO «IIpaBuiia mporpammbi») - MporpaMma
nosuibHocTH MTC ansa ¢usnueckux jun (aOOHEHTOB WJIM IOJIb30BaTENIEH YCIYT CBSI3H),
MO3BOJISIOIIAs OIY4aTh CKUJIKHU Ha ONpeeJICHHbIE YCIyry U(MIN) TOBaphl B COOTBETCTBUHU C
IIpaBunamu mnporpammsel. Ilomneii Texer [IpaBwil mporpamMmbl pasMelIeH Ha calTe
www.mts.ru.

1.31. Kom6ok wnu Cashback — ckuaka Ha ycnyru cBssu MTC w/unu ckuaka Ha cMapTOHBI B
caioHax-marasuHax MTC, nauucnsemas ydactHukam mnporpamMmmbel «MTC Cashback».
K»s110sk He siBiIsieTcst IEHEKHBIMU CPeACTBAMU, CPEACTBAMHU IUIATeXa WIM KAaKUM-TTHO0 BUAOM
BaJIIOTHI WM 1IeHHOHM Oymaru. Kambsk Henb3s 0OMEHSATh Ha JIEHEKHbIE CPECTBA.

1.32. TIocTaBUIMKY YCIIYT — HOCTaBIIMKHA TOBApPOB, paboT, yCiIyr, B MOJib3y KOTOpbIX Iloabp3oBarens
Moxer coepmaTth [lmatexu. Ilox IloctaBmmkoM ycimyr B TeX ciydasX, KOrjga oruJiara
ocyuecTBisierca B aapec ykazaHHbIX i (ITAO «MTCy», ITAO MI'TC, OOO «{TB», AO
«CuOMHTEPTEIIEKOM») COOTBETCTBEHHO CieayeT MmoHuMaTth ykazaHHbIX Jull (ITAO «MTCx,
ITAO MI'TC, OO0 «ITB», AO «CHOHHTEpPTEIECKOMY).

2. OO0mee onucanue:

2.1. Tlo nacrosimemy Cornamenuto Omneparop NpenocTaBisieT BO3MOXHOCTH Ilomb3oBarento ¢
nomouipio CepBuca copepmiath [lnmatesxxu. CepBUCOM MOXKHO BOCHOJIB30BaThCS IyTEM
CIIMCaHUs JICHEXKHBIX CPeICTB ¢ ymneBoro cuera AooHenta MTC (Tonbpko it AGOHEHTOB
MTC-du3nueckux aun), MyTeM CIUCaHUs IeHEXHBIX cpeAcTB co cueTa «Moii Komenek» unn
MyTeM CIHMCaHUs JACHEKHBIX CPeJICTB ¢ OaHKOBCKOM KapThl [lonb3oBatens. B cooTBeTcTBHM C
®3-115 Hekoropsle Onepannu u [lmarexu BO3MOXKHBI TOJIBKO B CIydasX IMPOXOXKICHHS
[Tonp30BaTeneM mpoueaypsl ynpouieHHol naeHTudukanun/uaentudukanun. [Tonp3oBaTens,
npuHUMasl ycioBusl Hacrosimiero CornamieHusi, NOHMMaeT M COrJlalllaeTcsi ¢ TeM, 4YTO
HekoTopple Omnepaunu u Ilmarexu no npoxoxaenus Ilonap3oBaTeneM mpoueaypbl
YIPOIIEHHON HIaeHTU(UKAIMN TUO00 uaeHTUPUKAIUUA (€CIu 3TO TpeOyeTCcs B COOTBETCTBHH
®3-115) 6ynyt Henoctynusl as [onszoparens’.

2.2. Jlns neneld BO3MOXKHOCTH moJib3oBaHust CepBrcoM: 1) ¢ momMombio MoOUIEHOTO IPHIIOKEHUS
— Ilonp3oBarento (AOOHEHTY YCIYr MOABMXKHOW paanoTerae@OHHON CBsA3HM) HEOOXOAMMO

! Undpopmauma o Tom, HeEOBXOAMMO M ANA NPOBEAEHWA KOHKpeTHoW Onepauuu u lnaTexka nNpowTu npoueaypy
YyNPOLWEHHON NaeHTUOUKALUN AN NAeHTUOUKALMK, NOABNAETCA MPU MNONb30BAaHUU KOHKPETHLIMU MHCTPYMEHTaMM,
YyKasaHHbiMM B n. 2.2. Hactoawero CornaweHusa. Cneaute 3a noAcCKaskamu MNporpammHoro obecnedyeHua npwu
nosb3oBaHMn CepBUCOM.
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2.3.

2.4.

2.5.

YCTaHOBUTH Ha CBOe AGOHEHTCKOe 000pyIoBaHre MoOMIFHOE MPUIIOKEHHUE, UMETh JOCTYI K
cetu Murepuer u Boiitu B Jlnunblii xkabuner Ab6onenta MTC; 2) ¢ momompio USSD —
He0O0XO0IMMO UCHOJB30BaTh AOOHEHTCKOE 000pyI0BaHHUEe, MOACPKUBAIOLIEE BO3ZMOKHOCTh
nepenaun komana ¢ momomipto USSD (temedon, cmaprdon); 3) ¢ momompio Caiita —
HE00X0IMMO UMETh JIOCTYI K ceTh VIHTEepHET U BOMTH HA CaliT C MOMOILBIO JIOTHHA U apoJis
(mns abornenToB MTC — B JInunsiii kabuner A6onenta MTC; 4) ¢ momonisio [lepeBona mo
SMS ¢ TeKkCTOM CIEAYIOIIETO COAePKaHMs: #1epeBo (YMCIOBOE 3HAUYCHUE CYMMEI ITIEPEBO/IA),
Hanpumep, #nepesony 100, Ilonp3oBarenmto HEOOXOAWMO HCIONB30BaTh AOOHEHTCKOE
obopynoBanue, noaaepxkuBaromero Gynkmuonan nepenaun SMS; 5) ¢ momonisto [lepeBoaa
o SMS Ha KapTy ¢ TEKCTOM CJISIYIONIEro Coepanus: card HoMep KapThl CyMMa_IepeBojia
[Tonp30BaTeno HEOOXOAMMO HCIIONB30BaTh AOOHEHTCKOE 000pyI0BaHKE, TOIAECPKUBAOIIETO
¢dbynkuronan nepenadn SMS; 6) ¢ momonisio IlnaTexxHol GopMbl — HEOOXOIUMO HMETh
goctyn K cetu MHTepHer; 7) ¢ momolublo Beigaun JeHexHbIX cpeactB ¢ Tenedona MTC
[Tonb30Barento HEOOX0IMMO UCTIONB30BaTh AGOHEHTCKOE 000PYAOBaHKE, [TOIEPKUBAIOILIETO
¢bynkunonan nepexaun SMS, st Toro, uToObl HanpaBUTh SMS ¢ TEKCTOM ClleAYIOMIETO
conepxkanusi: RUB cymma cincanus; 8) ¢ momombto «Texuuueckux cpeactsy» [locTaBmukos
ycayr  Ilonb3oBaTento  HEOOXOAMMO  HCIONB30BaTh  npeanaraeMbiii  I[locraBiukamu
¢dbyukuonan (SMS, moctyn k cetu «MHTepHET», Apyroe), ¢ momoimibio TB-mpucraBku —
[Tonp3oBarento HeoOxoauMo uMeTh TB-npucTtaBky ¢ noctynom B ceTh MHTEpHET.

B pamkax IlepconanbHoro kabunera CepBuca wiu Jluunoro kabunera AGonenta MTC
Omneparop 00s3yeTcs MpPEeNOCTaBUTh BO3MOKHOCTH Iloib30BaTeNsiM perucTpupoOBaTHCS H
nosib3oBatbess CepBucoM ¢ nomortsko Caiita, MobunbHoro npunoxenus, TB-npucrasku. s
ucnonb3oBanust Cepsuca c nomomrsio USSD-noprana perucrpanus B [lepconansrom/JInanom
KaOuWHEeTe MOJDKHA TPeIBapUTENbHO MPOM3BOAUTHCA ¢ mnomomibio Caiita. be3 Takoit
peructpanu ucnonb3oBanue cepsuca «Komenexk MTC Jlensru» ¢ momompio USSD
BO3MOXHO AGoHenTy MTC-¢dusndeckoMy nuiry sl OrjiaTel B moiib3y IlocTaBukoB ¢ ycayr
c mueBoro cyera A6onernta MTC. Ilpu ormpaske [lepeBoga mo SMS, IlepeBoga mo SMS na
kapty, Ilnarexnoil ¢opmel, ¢ momompio TexHuueckux cpeiacts I[locTaBmMKOB yciyr
camocrosaTenbHas peructpamus B Jluunom Kadbunere cepuca «Komenek MTC Jlenbru» He
Tpebyercs.

Perucrpanus B IlepconanbHom kabunete CepBuca OCYIIECTBISIETCS HAa OCHOBAHMM BBOJA
Howmepa w/unu naposs.

C momenTa Perucrpanuu B IlepconanbHom kabunete CepBuca ¢ momoiibio MoOuibHOTro
npuiioxkenus, TB-pucTaBku, ¢ MOMEHTa BEIOOPA U YKa3aHUS B KIIMEHTCKOM MPHIIOKEHUH HITN
nHoMm TexHuueckoM cpezactse IlocTaBuinkoB yciyr B KadecTBe crocoda oruiatel Homepa
tenepona, C mMomeHTa BBoaa komaHmel USSD, ormpaBku 3ampoca (SMS) na Beimauy
neHexHbIx cpenctB ¢ tenedpona MTC, IlepeBomga mo SMS, IlepeBona mo SMS nHa kapty u
Haxatus Ilomp3oBarenem kHomku «BbI30oB» co cBoero AOOHEHTCKOro OOOPYIOBaHUS, C
MoMmeHTa Bxoa B JInunblit kabuner MTC u popmupoBanus Pacnopsixenus Ha CaiiTe wim Ha
[Tnarexxnoit popme, nucnonb3ys Texunueckue cpenctsa [locraBumkos yeayr — [Tonp3oBarens
MOATBEPK/IaeT TOJHOE U OE30rOBOPOUHOE NMPUHATHE YCIOBUN HacTosuero Cornamenus mno
nosib3oBaHuio CepBrucom «Komenexk MTC Jlensrn». ITonp30Barens Bpase nojaTh 3asiBICHNE
00 OTKpPBITHUM JJIs HEr0 BO3MOKHOCTH Moib3oBaHus cepBucoMm «Komenek MTC Jlenbruy,
BKiItouass «Moil komienek», B canoHax-marazuHax MTC (monHbI mepedeHb CallOHOB-
Mara3uHoOB Ha caWTe WWW.Mmts.ru), mist yero [lonp3oBarento JOCTATOYHO TPEABSIBUTH B
canone-mMarazuie MTC nokyMmeHT, yaocToBepsitomuii JuuHocTh [lonb3oBaTens st ueneit
MIpOBEJIEHUS yIpoleHHON naeHTudukanuu [loap3zoBarens, npu 3ToM Ha aDOHEHTCKUN HOMEP
[Tonp3oBarenst Hanpasisiercs SMS ¢ Homepa 1212. C momenrta ornpaBku [lons3oBarenem
orBeTHOr0o SMS ¢ Toro ke camMoro aOOHEHTCKOTO HOMEpa Kak HoMepa Ha Homep 1212,
noATBepkaoIero oTkpeitue st Hero cepuca «Komenek MTC [lenbru» u cuera «Moit
Komeneky», Ilomp3oBaTenps MOATBEPKAACT MOJHOE W 0E€30TOBOPOYHOE TMPUHSATHE YCIOBHM
Hactodauero Cornamenus no nonb3oBanuio cepsucoM «Komenek MTC Jlenbru», a Takxe
3aBepsier MTC o toMm, uto yka3zaHublii [lonp3oBareneM aOOHEHTCKHI HOMEp BBIJIEICH IO
COOTBETCTBYIOILIEMY JOTrOBOpYy ¢ omneparopoM cBs3u llons3zoBatento. Ilonb3oBarens Bnpase
BBIPA3UTh CBOE IOJHOE M 0Ee30roBOpOuYHOE coryacue ¢ HactosmuMm CorjameHueM IyTemM
MOJKIIIOUYEHUSI yCIyTrd «ABTOIIATEK» COIJIACHO Y CIOBHUAM NPEJOCTABIEHUS CEpPBUCA
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«Komrenek MTC JleHbru» ¢ MCHOOJIL30BAHHUEM CPEJICTB Ha OaHKOBCKOHN KapTe, Y CIOBUSIM
npenocrasiaeHus cepsuca «Komenek MTC JIeHbIu» HOpHU OIUIATE C MOMONIBIO AEHEKHBIX
cpefctB Ha juneBoM cuere (miast AGoneHtoB MTC — dusmueckux nuir), YCIOBHSIM
npenocrasiaenus cepsuca «Korenek MTC JleHbI'W» ¢ HMCIOJB30BAHUEM DJIEKTPOHHBIX
nenexHbix cpeactB [TAO «MTC banky . Cornamasich ¢ ycinoBusiMU HacTosiero CorameHus
no mnonbs3oBaHuio CepBucom I[lonb3oBarenb MOHMMAET W COIVIAIAETCS C TEM, YTO
[Tonp3oBarens ucnonb3yet CepBuc uepes ceTb «MHTEepHET», HE HAXOAAIIEHUCS 0T KOHTPOJIEM
Omneparopa, u ¢ ucrosib30BaHneM AOOHEHTCKOT0 000PYI0BaHUSs, B CUITY Y€T0, UCIIOJIb30BaHUE
CepBuca MokeT ObITh 00YCJIOBJICHO OIPEACICHHBIMI PUCKaMH. B 1ensx yCcTpaHeHHs! pUCKOB
[Tonp30oBarens 00s3yeTcs HaAJIEKAIIMM 00pa3oM  HUCIIOJNHATH YCIOBHS  HACTOSIIETO
CornamieHus ¥ MpeANPUHUMATH JOCTATOYHBIC U HEOOXOIUMBIC MEpPbI, HAIIPABJIICHHBIE HA TO,
yT0OBI AGOHEHTCKOE 00opynoBanue [lonp3oBarens, a TakKe MapoJiv, He CTaIu Obl JOCTYITHBI
TPETbUM HEYIOJHOMOYEHHBIM JIHIAM, a MNpH HeoOoxomauMmocTu 3aMeHbl SIM-kapTel B
obs3aTenpHOM mopsiake [Tonmp3oBaTess 00s3yeTcs 3a0JHATh MMChbMEHHOE 3asBJICHUE O CMECHE
SIM-kxapTel (0MH 3K3EMIUISIp KOTOPOTO OCTaBIATH cebe) m mpenbsBisaTh Omeparopy (ero
MIPEJICTAaBUTEINI0) OPUTHHAI JOKYMEHTA, YAOCTOBEPSIOIIETO TUUYHOCTD.

3. YcaoBus noab3oBanus CepBucom:

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

[Tocne nepuuHOil peructpauuu B IlepconanbHoM kabuHere CepBHca WM PETHCTpalU B
Jlnunom kabunere AbGonenta MTC mna nonszoBanusi CepBuUCOM B IENsIX 0€30MaCHOCTU
HEOOXOMMO KaXKIbI pa3 MPOBOAMTH ABTopH3anuio. Oneparop MUCXOAUT U3 MPE3yMITIHH
TOTO, 4TO JIOOBIE NeiCTBU, coBeplieHHble Ha Caiite, n3 MOOHIBHOTO MPUIOKEHUS MOCIe
BBO/Ia MapoJIs, Mpu 3anonHeHun [lnatesxxnon Gpopmel, cunrarorces aeiicteusimu [lonp3oBarens
u BosiensbsBieHueM [lonb3oBarens Ha nonb3oBanue cepBucoM «Komenek MTC Jlensru» B
COOTBETCTBUHM ¢ HacTosuM CornaiienrueM; J1to0ble aeiicTus, coBeplieHHble [lonb3oBarenem
o nonb3oBanuio cepBucoM «Komenexk MTC Jlenbru» ¢ momompsto USSD, SMS (IlepeBon mo
SMS, TlepeBox mo SMS Ha xapty, Beimaga neHexxsbix cpencts ¢ tenedona MTC,
Texuuueckux cpenctB I[locTaBIIMKOB yciyr) cumTaroTcs AedcTBusiMd Ilomb3oBaTens u
BosiensbsiBieHueM llonb3oBarenss Ha nonb3oBaHue cepBucoMm «Komenexk MTC Jlensru» B
COOTBETCTBUH C HACTOSIUM COrJIalIeHUEM.

[Tpu monezoBanmu USSD-mopranom, npu Beimade nenexHsix cpenctB ¢ tenedgona MTC,
IlepeBona nmo SMS, IlepeBoga mo SMS Ha kapry, «MoOunbpHBIH miaTex», CepBHC
MIPEIOCTABIISETCS C MOMOILBIO JIEHEXKHBIX Cpe/cTB Ha JmieBoMm cuete Adonenra MTC. Ilpu
nosb3oBanuu Caiitom «MTC Jlensrn» (https://payment.mts.ru/), MoOHIBHBIM TPUIOKEHUEM,
[Tnarexxnoit ¢opmoii, TB-npucraBkoii CepBUC MpenOCTaBISETCS CO BCEX JOCTYIHBIX
MCTOYHUKOB CPEJICTB — OAaHKOBCKOM KapThl, JIMIIEBOIO cyeTa MOOMIIBHOTO TenedoHa, cuera
«Mo¥ Komenek».

ABTOMAaTHYECKHE IUIATEXKU MPEIOCTABISAIOTCS B CIEHUAIN3UpOBaHHOM pasnene Caiita, B
MoOuIBEHOM MPHIIOKEHUH.

VYcenyra nocrynHa A aOOHEHTOB, B HACTpoikax TenedoHa koTtoporo ykazaH SMSIlentp:
+79168999100.

3a coBepmienre Oneparnuii u [lnarexeit Ha Caiite «MTC denbru» (https://payment.mts.ru/)
i B MobunsHoMm npusoxeHun «MTC Jlenbru» AGoHeHTaMm (Gu3MYECKUM JUIAM) WIN
[Tonp3oBarensiM  (¢pu3zndyeckuM JunaMm, korja AOOHEHTCKUM JIOTOBOp 3aKJIOYEH ¢
IOPUINYECKUM JIMIIOM WM WHIUBUAYaTbHBIM mnpennpuaumarenem) MTC wmoxer OBITH
HauucneH Kombok B cootBercTBuu ¢ [paBunamu nporpammer «MTC Cashbacky. Coseprras
Onepanuu u [1narexu, no KOTOpbIM B cooTBeTCTBUU ¢ [IpaBuinamu nporpaMMbl HAUUCISETCS
Kom6ok, [Imarempmmuk peructpupyercss B nporpamme «MTC Cashbacky. Kam6sk
paccuuThIBa€TCI HUCXOAS M3 CTOMMOCTH TOBapoOB, pabOT WM YCAYr, OIUIAUYEHHBIX C
ucnoib3oBanueM CepBuca, 3a UCKIIOUCHHEM IEPeUHs ONepaluuii o orjiate TOBapoB, paboT
WM YCIYT, a TaKXKe IePeBOJIOB JEHEXKHBIX CPEICTB, 10 KOTOPBIM HE paccuuThiBaeTcsi Kambaok B
COOTBETCTBUH C [IpaBummamu nporpammbl. KoIIOAK y4UTHIBaeTCS Ha BUPTYaJbHOW CUETYMKE,
MPUBS3aHHOM K a0OHEHTCKOMY HOMepy. MaxkcumanbsHbIi pazmep Kamboka (ckuaku) — 2 000
py0. B Mecsiin. Kamibok pacxomyercst B coorBercTBun ¢ [IpaBunamu nporpammsr « MTC Cashbacky.
ITo HOMepy *700# mpemocTaBisieTcsl TOIBKO OIJIaTa ¢ UCIOJIB30BAHUEM CPEJICTB C JUIIEBOTO
cuera Abonenta MTC — ¢uznyeckoro nura.
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3.7. s ycranoBku Ilapons ms Bxona Ha CaiT He0OXOAMMO BOCTIONB30BaTHCS HHCTPYKIIUEH Ha
caiite Oneparopa B pazzaene «JInunbrii kabuner MTC». Bog Homepa u [apons ans Bxoga B
USSD-nopran minu npu otnpaBke I[lepeBoma mo SMS, IlepeBoga mo SMS nHa xapry,

[Tnarexnyro Gopmy, s Beimaun nerexubix cpeacts ¢ renedona MTC, nns «MoOUIBHOTO

raTexay, He Tpedyercs.

ITpu kaxxgom Bxone B Jlmunbiii kabuner MTC, B MoOunpHOe mpunoxeHue u Ha Caiite

Tpedyercs BBo Homepa u mapoisi.

[Ipu mepBoii MOMBITKE COBEpIIEHUS IUIaTexa uepe3 TB-mpucraBky AOGOHEHTY HEOOXOAUMO

BBecTU Homep u Koz moaTBep:kaeHUs, OTIpaBieHHbIM Ha naHHbld Homep. Ilpu moBTopHOM

COBEpIICHUH IJIaTeKa HEOOXOAMMO BBECTH TOJIBKO KOJI TOJITBEPKICHUSI.

3.10. IlpaBuna uCIoIb30BaHUS TOJB30BATEIBCKUX HACTPOCK B pamkax IlepcoHanbHOTO KabuHeTa
CepBuca 1 BO3MOXKHOCTU HCIOJIb30BaHUs CepBrca ¢ MOMOIbl0 MoOMIBHOTO MPUIIOKEHHUS,
Caiita, USSD, TB-npucraBku, Beigaun nenexssix cpeacts ¢ renedona MTC, IepeBona mo
SMS, IlepeBona mo SMS na kapty, [1naTexxHoit popmsr:

3.8.

3.9.

Hurepdeiic IlnaresxHble KMHCTPYMEHTHD) Hcropus HN30paHHbIe IUIATEXKU ABTOIIATEKH
Inarexei (1120,10HbI)
Caiitr  «MTC e Perucrpanust 6aHKOBCKOi Crnucox [IpocmoTp crucka, IIpocmotp crnmcka,
Jdenbrm» KapThl COBEPIICHHBIX  CO3JaHHe, MO AKJIIOYCHUE,
e Mcronp30BaHue 0AHKOBCKOU IImarexeii B pCAaKTUPOBAHUC, PEAaKTUPOBAHUC,
KapTel, BaperPICTpHpOBaHHOﬁ CepBI/ICG, yYAaJicHue I/136paHHBIX yAajieHue
Ha Caiite wiu B MOOHILHOM BBHITIOJTHEHHBIX C  IUTATEKEH, ABTOIIIIaTEXKEH,
MIPUIIOKEHUU «MTC JICHLFI/I» MMOMOIIBIO COXPAHCHHBIX Ha Caiite IPUOCTAHOBKA U
e OmiaTa ¢ 3aperiuCTpUpOBaHHOil 1 TATeXKHOI u B MoOuibHOM BO300HOBJICHUE UX
GAHKOBCKO# KapThI ¢dopwmel, Caiita  [punoxxennn «MTC JIeUCTBUS
e Omara ¢ 1 Mob6wibHOTO  JleHBruy
HE3aperuCTPUPOBAHHOM TIPUIIOKCHHIS
GaHKOBCKOI KapThl (BBOJ «MTC [Jlenprm»
PEKBU3UTOB KapTHI IIPH
kaxaoM [Tnarexe)
e Omiara ¢ JIMIEBOro cyeTa
Aobonenra MTC-¢puzngeckoro
R1NZ00F:)
e Omara co cuera «Mo¥
Komenexy»
Mo0OuibHoe e Perucrpanus GaHKOBCKOM Cnucoxk OO6muit criucok  IIpocmoTtp CITHCKa,
NPUJI0KEeHUEe KapThl COBEpIIEHHBIX  M30paHHBIX IUIATEXKEeW MOJIKIOUYEHHE,
«MTC o lcronn30Banre 0aHKOBCKOM IInarexei B (I1a0JIOHOB), CO3/IaHKE, PEIAKTUPOBAHUE,
JleHbruy», KapThl, 3apETUCTPUPOBAHHON Cepauce, peAaKTUpOBaHUE, yaaneHue
«Moit MTC» Ha Caiite wiu B MOGWIBHOM BEITIOTHEHHBIX C yJaJeHHE  IIa0JIOHOB ABTOIDIATEXEH,
npunoxenun «MTC JleHbru» IIOMOIIIBIO (MTC Jlenbrn); MIPUOCTaHOBKA
e Onata ¢ 3aperucTpupoBanHoii  1IATEKHOH . Her (Moii MTC) BOEO6HOBJT€HH€
0aHKOBCKOW KapThI opmsi, Caiita ACUCTBUA
e Omiara ¢ u MoOuIpHOTO
He3aperuCTPUPOBAHHOI HPHUIIOKCHHS
0aHKOBCKOM KapThl (BBOJI «MTC Jlenbrm»
PEKBU3HUTOB KapThl IIPU (MTC Jenbra);
kaxaoMm [lnarexe) Her (Mo
e OmiaTa ¢ IUIIEBOTO CUeTa MTC)
Ab6onenta MTC-dpusnueckoro
R10700F:)
e Omara co cuera «Moit
Komenex»
USSD-nopran e (tomsko *115#, *700#, *611#)  Her Her Her
Ormiara ¢ JIMIEBOro cyera
Abonenta MTC-¢duznueckoro
R10700F:)
Iepeson mo e Omara ¢ JIMIEBOIO cYeTa Her Her Her
SMS/na Abonenta MTC-dpusnueckoro
Kapry, JIU1A
Boinaua

ACHEKHBIX



CpencTs ¢

TeJiepoHa
MTC,
MoOounabHbIi
JIaTe:x
Ilnarexnas e OmaTa ¢ JULIEBOTO CUETa Her Her Her
¢opma Aobonenra MTC-¢puzngeckoro
JIAIIA
e lcnonn3oBanne OaHKOBCKOM
KapThl, 3aPETUCTPUPOBAHHON
Ha Caiite wi B MoOMILHOM
npunoxenuu «MTC [lenbru»
e Omiara co cuera «Moi
Komenex»
TB- o Perucrpanus 6aHKOBCKOi Her Her Her
NpHUCTABKA KapThbl

e Vcnonp3oBaHne OaHKOBCKOM
KapThl, 3apETUCTPUPOBAHHON
Ha Caiite v B MoOUIEHOM
npunoxxeHun «MTC [Ienbru»

e OmiaTa ¢ 3aperucTpupoBaHHO
0GaHKOBCKOM KapThl

e Omara ¢
HE3aperucTpupOBaHHOMN
6aHKOBCKOM KapThl (BBOA
PEKBU3UTOB KapThI IIPH
kaxaoM [Tnarexe)

e OmiaTa ¢ JIMIEBOIO cuYeTa
Abonenra MTC-¢puzngeckoro
JU1A

e Omiara co cuera «Moit
Komenexy»

3.11.TTonp30BaTens yBEJOMIIEH M COTJIACEH € TE€M, 4TO MH(OpMalus o OanaHce JIULEBOro cyera B
MoOunsHOM npuitokeHnu «MTC Jlenbru» u Ha Caiite MOKET OOHOBIISATHCS B TEUEHHE OJHOTO
yaca ¢ MOMeHTa ucnojHenus Pacnopsokenus [lonb3oBarens.

3.12.B nensx mpenoTBpalieHns HeCAaHKIIMOHUPOBAHHOTO JIOCTYTIA K TAHHBIM, HEOOXOAUMBIM JIJIS
nonbs30oBaHusa CepBuca, B T.4. coxpaHeHHBIM B [lepconanbHoM kabuHere CepBuca, AEHCTBYIOT
Al OTpAaHUYEHUI:

3.12.1.

3.12.2.

ITocne onepauumii o 3ameHe Homepa (B T.4. B ciydae, eciau OnepaTtopy CTaHOBUTCS
u3BecTHo o 3ameHe Ilomb3zoBatens, korma Homep BblgeneH AOGOHEHTY —
IOPUINYECKOMY JIUILY), pacTOp:KeHUsl aboHeHTCKoro foroopa ¢ MTC unu nepenayu
npaB U 00s3aHHOCTEH MO AaOOHEHTCKOMY JOTOBOPY TpPEThEMY JIMIy BCE JaHHbIE
[Tonp30Batesst 0 €ro 3aperucTpUPOBAHHBIX OAHKOBCKUX KapTax M IlmaTexax, a Takxke
mobas wHas wHpopManus, XpanuBmrascs B IlepconampHoM kabuuere CepBuca,
aBTOMaTHyecku ynamsgercs u3 IlepcoHanbHOro kabuHera. YjaajgeHHe YyKa3aHHOU
nHpopmanuu nocie 3aMmeHbl Homepa, a Takxke pacTopeHus: aDOHEHTCKOTO JI0T0BOpa
¢ MTC npoucxoauT B TE4EHHE CYTOK, I1OCJIE CMEHBI BiIa/lejblia — B TEUEHUE MIATU CYTOK
II0CJIE€ OKOHYAHUS JAaHHOM MPOLEypPHI.
[Mocne omeparuit mo 3amene SIM-kapTel (kpome ciydas, KOTJa 3aMeHa CBsI3aHa CO
cmenoit Bimagensia (cM. m. 3.11.1)) TMoap3oBarento B CBA3M C TEXHOJIOTHYECKHMU
0COOEHHOCTSIMH B TeueHHe 24 4acoB HEAOCTYIHBI clieaytommue aeicTeus B CepBuce:
a. [IImarexwu c muneBoro cueta MTC, ¢ 6ankoBckux kapT [lomp3oBarens u co cuera
«Moit Komenex» 1o HarpaBIeHUSIM:
- TOMOJIHEHHE 3JEKTPOHHBIX KomienbkoB (Hampumep, QIWI VISA Wallet,
Sunexc./lenbru u np.);

- IIEPEeBOJBI CPEJICTB B CUCTEMBI JICHEIKHBIX N1€PEBOIOB,;

- TepeBObI CPENICTB Ha OAHKOBCKUE KapThl U CUETA;

- IOTamleHue KpeauToB;

- IUIaTeXH B N0JIb3Yy OIEpAaTOPOB COTOBOM CBSI3H,



- mepeBoasl Ha HoMepa MTC, bunaitn, Meradon, Tene2, B T.4. B paMKax
yenyru «llepeBon mo SMSy, «IlepeBon mo SMS na kapty».
[Tonp30BaTemnto Takke B TEUEHUE YKA3aHHOTO BPEMEHH HEIOCTYIHBI YCIIYT'H
«ITepeBox mo SMSy», «IlepeBon mo SMS Ha kapTy», «Bblgada qeHEKHBIX
cpencts ¢ teneona MTCy, «MoOOUIBHBIHN TIATEK.
b. U3meHsaTh noabp30BaTEIbCKUE HACTPOMKH U AaHHbBIC B [lepcoHaIbHOM KaOHUHETE:
- nobaBiieHue, NEpEeUMEHOBaHWE U yJaleHue OaHKOBCKHX KapT, «Moit
Komenexy,
- nobaBiieHue, IEpeuMEHOBAHNE U yJaJIeHUE 1a0JI0HOB TIaTEXKei;
- nobaBiieHue, IepeuMEHOBAHNE U yaleHne ABTOIUIATEXKEH;
- peructpamuss B CepBuce dYepe3 MoOunpbHOE TPHWIOKEHUE IS
Ao6onenTon/ITonp30Bareneii, KOTOpbIE paHee He MOJIb30BaATUCh CEpBUCOM.
3.13.1lonmp30BaTens mpu monb3oBaHuM CepBUCOM BIIpaBe MOTpeOOBaTh MeEpeAayd €My B
ANEKTPOHHOM BHJIE€ KacCOBOro 4YeKa MpH oruiare AOOHEHTOM II0 COOTBETCTBYIOIIEMY
JOTOBOPY, 3akioueHHOMY Mexay AoOonentom/Ilons3oBarenem u ITAO «MTCy», AO
«Cubunreprenexkom», [IAO MI'TC, OOO «ITB». [ns ykazanusix meneit [lomp3oBarento
HE00XO0MMO JI0 OCYILIECTBIICHUS pacyeToB yKa3zaTh Homep mim agpec 371eKTPOHHOM MTOYTHI, Ha
KOTOPBI HEOOXOAUMO OTIIPaBUTH KacCOBBbIA 4eK. CTOPOHBI MPUILIH K COTJIAIICHUIO O TOM,
4T0, eciau [losp30BaTesns py Mpe1oCTaBIEHUU €My TaKOH BO3MOXHOCTHU He yka3biBaeT Homep
WIH aJpec 3JeKTpoHHOW mouThl, [lonp3oBarens BeIpakaeT TakuM 0Opa3oM OTKa3 OT
MOJIyY€HUs1 4YeKa, IpPU OTOM, €CIM COOTBETCTBUU C TpPEOOBAHUSAMHU JAECHCTBYIOLIETO
3aKOHO/IATEJIbCTBA IPU YBEIMYEHUU OCTATKa 3JEKTPOHHBIX JACHEXKHBIX CPEACTB 3a CYET
JeHEXHBIX cpencTB ¢ JlumeBoro cyera [lomp3oBarento HEOOXOAMMO HANPABUTH/OOECTICUUTH
HaIlpaBJIEHUE KacCOBOI'0 Y€Ka C MPU3HAKOM «BO3BpaT IPHUXOZa», TAKOBOW HANpAaBIIAETCS Ha
Homep, ¢ JluneBoro cuera KOTOpOro ObUIM CHUCAHBI JIEHEXKHBIE CPEICTBA HA CYMMY
YMEHBUICHUSI OCTAaTKa JEHEXKHbIX cpeacTB ¢ JlumeBoro cuera. CTOpPOHBI NPUILUIM K
COIJIAIEHUI0 O TOM, 4To ecnu Ilonb3oBarens ykassiBaeT Homep mimm agpec 3JI€eKTpOHHOR
noutsl, [lonb3zoBarens TeM cambiM 3aBepsieT MTC o npuHagnexxHoctu ykazaHHoro Homepa
WM ajipeca eKTpoHHOU nouThl [lonb3oBaTento, BeIpakaeT CBOE MOJIHOE U 0€30r0BOPOYHOE
corjacue Ha rojy4yeHue Ha yka3zaHnHble [lons3oBarenem HoMep unm agpec 31eKTpoOHHOM OUThI
KAaccoBOro 4eka (B T.4. MyT€M HAIpaBJIEHHUsS] €My KOPOTKOI'O TEKCTOBOTO COOOILEHHUS WU
ANEKTPOHHOTO THChMA, COJIEPKAIEr0 THUNEPCCHUIKY M TMOJy4deHHs Ooliee TOJTHON
nHpOpMaIUK), a TaKKe BBIpAXKAET IMOJHOE M OE30rOBOPOYHOE corjacue Ha 00paboTKy
MepcoHaNbHBIX NaHHBIX [lomb3oBaTens u cBeAeHH 00 aboHEeHTe (BKIIOYas mepeaady TaKux
MEPCOHANBHBIX JaHHBIX HM(WJIM) CBEACHHM 00 aboHeHTe omnepaTopy (UCKaJbHBIX JIaHHBIX
u(wii) WHBIM JunaM, ¢ KotopbiM y MTC 3akirodeHbl COOTBETCTBYIOIIHME JIOTOBOPHI),
CBSI3aHHBIX C HEOOXOAUMOCTBIO HalpaBieHus lonbp30BaTelno yka3aHHOIO KaCCOBOTO YeKa Ha
azipec NMEeKTpOHHON mouTsl WM HoMep (a MMEHHO: a0OHEHTCKHUI HOMep, aapec 3JIEeKTPOHHON
MOYThI, CyMMa IJIaTeXa, Jara IulaTeXa U WHbIe JaHHble, MOo3BoJstone BoIMoJHUTE MTC
0053aHHOCTh TIO0 HAIpaBJICHNIO/0O0ECTIEYeHsI HANpaBJIeHUsI KaccoBOro ueka). IlepedeHp
00pabOTUYNKOB MEPCOHANBHBIX JaHHBIX coaepxkutcs Ha caiite MTC B pasnene «IlapTHEpbI».
OOpaboTka MepCOHANBHBIX JTaHHBIX U OT3BIB MPEIOCTABIEHHOTO cOTjacus Ha 00paboTKy
MEPCOHANBHBIX JIAHHBIX OCYIIECTBISIOTCA B MOPSAKE, NPEAYCMOTPEHHOM HACTOSIIIUM
CornamenueM. Ilonb3oBaTenb MOJHOCTBIO HECET PHUCK KOPPEKTHOCTH — YKa3aHHBIX
[Tons3oBarenem Homepa wim agpeca 37€KTPOHHOM MOYTHI.
3.14.Tlonp30BaTenb BIpaBe B JII000OE BpeMs B OJHOCTOPOHHEM BHECYJEOHOM MOPSIJIKE OTKA3aThCs
oT ucnonb3oBanus Cepuca. B memsax orkasza ot mosnb3oBaHus CepBHCOM € MOMOIIBIO
Moo6unsHoro [Ipunoxenus [lons30BaTens 0KEH yIaTUTh BCE 3apETUCTPUPOBAHHBIC TaHHBIC
0 0aHKOBCKMX KapTax, oOHynuTh cuyer «Moit Komrenek»; mpu oTKaze OT HMCIOIb30BAHHS
Cepsuca uepe3 Caiit, [Tonp3oBarens gomkeH yaanuth u3 Jlmanoro kabunera A6onenta MTC
BCE JaHHbBIE O 3apErMCTPUPOBAHHBIX OAHKOBCKUX KapTax, oOHynmuTh cuer «Moi Komenek».
VYnansas naHHple OAHKOBCKUX KapT M OOHymsist cuer «Mo# Komenexk» u3 MoOuibHOTO
npunoxenus «MTC Jlenpruy, u(vwm) u3 Jlmanoro kabunera A6onenra MTC, ITonp3oBaTens
TaKXKe OTKasbiBaeTcs OT wucnonb3oBaHus Cepsuca ¢ mnomombio USSD, MoOGunbHOro
npunoxenus «Moit MTCy», TB-tipuctaku, [lepeBona mo SMS, IlepeBona mo SMS Ha kapTy,
[Tnarexxnoit Gpopmbl, Bermaun neHesxxHsix cpeacts ¢ tenedgona MTC, TexHHUECKUX CpeacTB



MOCTaBIIMKOB (mpu 3ToM B oTHomieHnu octatka JJIC Ha cuere «Mo# Komenex»
[Tonb3oBarens pykoBoacTByetcs Y crnoBusMu [TAO «MTC-banky 0 BITYCKE U 00CITY>KUBAHUN
OCII nns cepsuca «Komenexk MTC Jlensruy). [lonas3oBarens Bopase B 11000€ BpeMs HA4aTh
nosib30BaTbess CepBUCOM MOCIIE OTKa3a OT €ro UCIOIb30BaHUS ITYTEM MPUHSTHS HACTOSIIETO
CornameHus B opsiake, yKa3aHHOM B 11. 2.5. Hactosiiero CoriamneHus.

4. Tlopsiaok peructpanuu B Ilepconanbnom kaounere CepBuca:
4.1. B Mo0nJbHOM NPHJIOKEHUH:

Bb1 MoskeTe 3arpy3uth npuiokerue u3 App Store, Google Play win Marasuna npuioskeHuit
MTC Ha caiite http://apps.mts.ru.

OTkpoiite MobuIbHOE PUIIOKEHNE, BBEIUTE JIOTHH U Napoiis oT JInunoro kabunera MTC.
Jlis ynoOcTBa BBl MOXET€ YCTaHOBHUTH KoJ Joctyna u3 4 uu¢p. Ecnu mosposser Bare
AOGoHEHTCKOe 000pyIOBaHHE BBl MOXKETE HACTPOUTH BXOJ B MOOHMIIBHOE MPHIOKEHHE C
UCIOJIb30BaHUEM OMOMETPUYECKUX TaHHbIX.

Ecnmu Bl 3a0pui maponb K MOOWIBHOMY NPHIIOKEHHIO, TO JUII BOCCTAHOBJICHHS
BOCMOJb3yiTech MyHKTOM «llomyunts mapons mo SMS» Ha dopme Bxoma B MoOuibHOE
PUIIOKECHHUE.

4.2. Ha Caiire:

HabGepute B aapecHoit ctpoke Opaysepa https://payment.mts.ru/ (www.pay.mts.ru wim
www.dengi.mts.ru) mias nepexoma na Cait «MTC Jlensru». OTKpOeTCs IIaBHas CTpaHUIA
Cepsuca.

Haxxmure knonky «Boittu». Perucrpanus AGonentoB MTC npou3BoIUTCS B COOTBETCTBUU C
ComnamenueM 0 nosib30BaHun Web-crpanuneit «JInunsiii kabuner MTC» Ha catite ITAO
«MTCp».

4.3. B USSD-nopraue:

Perucrpanuu npu nonszoBanuu USSD-nopranom He Tpebyercs.

4.4. B TB-npucraske:

Bxmounrte TB-nipucraBky, BeiOepure paznen «Komenexk MTC lenbru» (1u0o 3aiiaute Ha moboe
NpUJIOXKEeHHEe BHYTpH TB-npucTaBku, HaIpuMep, OHJIaiH KMHOTEATp, BIOEPUTE MOHPAaBUBLIMHACS
(GUIBM U HAKMUTE KHOIIKY «KYIHUTh /0(OPMUTH MOANUCKY»). B oTKpbIBIIEMCS paznene «Komenek
MTC Jlensru» BBeaute cBoii Homep u xon moarBepxaeHus u3 SMS, KoTopselil OyJeT BbIC/IaH Ha
ykazanHblii Homep. [lpu perucrpaunn AGoHeHTa ocymiecTBisiercs cBsazka «Homep + Jlunesoit
cuer AGonenta MTC + Cepuiinbiit Homep TB-npuctaBkm».

B IlepeBoge mo SMS, IlepeBoge mo SMS na kapty, npu Bblgade JeHeKHBIX CpPeACTB €
Tteaedpona MTC, na Ilnare:xxnoii popme, Ha pecypcax IlocraBmukos yeiayr, B «MoOujibHOM
IJ1aTexe» perucrpanus He Tpedyercs.

5.

5.1.

5.2.

5.3.

ITopsinok aBropu3anuu B Ilepconanbnom kadunere cepuca «Komenexk MTC Jlenbru»:
Ha Caiire, a Tak:ke B MoOMIbHOM NPHJIOKECHUM

Haxwmute kHonky «Boiiti». OTKpoeTcs CTpaHUIla aBTOpHU3AIMK, Ha KOTOPO HEOOXOIMMO
BBectu Homep u Ilaposnb g Bxona Ha CaiiT B cootBeTcTBUU ¢ COrlaiieHueM o MoJIb30BaHUN
web-ctpanuneii «JInunbiii kabuner MTC» Ha caiite [TAO «MTCy.

B USSD-noprae:

ABropu3anuu rpu noias3zoBanun USSD-nopranom e tpedOyercs. [{ng Bxona B USSD-nopran
JOCTaTOYHO Ha Tenedone/cMaprdone HaOparh KoMaumy *115#), *7004#) wm *611#).

B TB-npucraske:
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http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf
https://payment.mts.ru/
http://www.pay.mts.ru/
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5.4.

5.5.

6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Bri6epure pazaen «Komenek MTC Jlenbru» u BBeauTe cBoii Homep. ABTopusanus AGoHEeHTa
ocymectBisieTcs mo cBsaske «Homep + Jlunesoii cuer Abonenta MTC + Cepuiinblii HOMEp
TB-npucTtaBku».

B IlepeBoae mo SMS, IlepeBone mo SMS nHa kapty, a Tak:ke npu Bbliaun J1eHe:KHBIX
cpeacte ¢ Tteaepona MTC, na Ilaarexnoir ¢opme, B «MoOMJIBHOM IJIATEXKE»
aBTOpHU3aIUS HE TpeOyeTCs.

B Texnuveckux cpeacrBax [locTaBmmMKoB yciayr:

ABTOpH3aIMsl 3alpalidBacTCsi B COOTBETCTBUHM C YCJIOBHSMHU IPEJOCTABICHUS YCIYr Ha
pecypcax [TocTaBiukoB yciyr.

OcoOeHHOoCTH NepeBO/a JEHEKHBIX CpPeACTB July, He siBiasomemycs Ilonb3oBaresem
cepBuca «Komejsek MTC lenHbruw» Ha MOMEHT NepeBo/Aa:

B npenax ocymecTBieHMsT IEpeBOAa JCHEKHBIX CpPEACTB JIMIY, HE SIBJISIFOIIEMYCS
[Tonb3oBarenem ceppuca «Komenek MTC [lensru», Ilonb3oBarento HEOOXOAUMO MPOUTH
ABTOpH3AIMIO B CEPBUCE, 3aMOJHUTH (JOpMy mepeBosia ¢ 00s3aTeNbHBIM yKa3aHHEM HOMepa
MOOUITFHOTO TeJedoHa IMOoJIydaTess, CyMMBI IEpeBOJia U BbIOpaTh MCTOYHUK CIIMCAHUS
JICHEKHBIX CPEJICTB.

[ToaTBepxknenuem nepeBoaa Ilonb3oBatens qaet Pacnopsikenue Ha OCylIECTBICHUE NTEPEBOIA
JICHE)KHBIX CpPEACTB CO CYEeTa CHHMCAHMUS B IOJIb3Y JPYroro JMIa, IyTeM CIHCAaHUs C
BBIOpAHHOTO MCTOYHHMKA CIIUCAHUSI M 3a4UCIIeHns Ha cueT «Moii komenek» [lonb3oBarens (amns
iatexxeid ¢ auneBoro cyeta MTC u GaHKOBCKOM KapThl) U MOCIEIYIOMETO XOJTUPOBAHUS
(BpeMeHHO#1 OnokupoBku) myrem co3aanus llompzoBarenmto BpemenHoro JOCII HOLD B
COOTBETCTBUM ¢ OOLIMMU YCIOBHUSIMHM OCYLIECTBICHHS MEPEBOA SIEKTPOHHBIX JECHEXKHBIX
CPEICTB M OOCIYKMBAHHs 3JEKTPOHHBIX cpenacTB marexa [TAO «MTC-bank» AeHEKHBIX
CPEIICTB Ha JJaHHOM cueTe (i1 BCeX MCTOYHUKOB CIMCAaHMs) Ha 72 (ceMblecaT JBa) 4yaca C
MOMEHTa NOATBEP)KIEHUS IepeBoja. MuHMManpHas cymma IepeBojga cocrasiser S50
(nsaTbaecar) pyoneit. JIMMUT o MakCUMalbHON CyMME HaxOXKIEHHS JCHEXHBIX CPEJCTB Ha
OCII HOLD cocrasasier 60 000 (mectbaecar) Teicay pyoneit equHoBpeMeHHO. CyMMapHBIi
mumuT B Mecsnl coctaBisietT 120 000 (cto qBaanaTh) ThICSY pyOIIei.

B pamkax BeimonHeHus nepeBoga ¢ Ilonp3oBaTenss MOXKET B3UMAarbCsi KOMHCCHOHHOE
BO3HArpa)JeHue, B 3aBUCUMOCTH OT UICTOYHHMKA CPEJCTB.

Bocnonp3oBarecs mepeBoAOM B IONb3Yy JIMLA, HE sBistomerocs Ilonp3zoBartenem cepBuca
«Komenek MTC J[lensru» moryt Ilonp3oBarenu, mpomiedmive MNpouenypy YNpOIIEHHOM
uaeHTuuKanuu win Mnentudukanuu; He nomyckarorcs nepesoas! 1t [lons3oBarenei, He
npoueamux YnpoueHHyro uaeHtuduxanuto wim Unenruduxanuto B CepBuce.

Jlnist mosydeHus: IEHEKHBIX CPEJICTB MOIy4aTeN0 HE0OX0JMMO OCYILECTBUTh Peructpanuio B
cepuce «Komenek MTC JleHbru» Ha ycCIOBUAX, YKa3aHHBIX B HacTosmeM CorjaiieHuu.
Perucrpanuio HeoOXOAMMO OCYILIECTBUTH B CPOK HE TMO3]Hee 72 (CeMUIECITH JIBYX) 4acOB C
MOMEHTa oTnpaBieHus nepesoja [lonp3oBarenem.

ITocne ocymecTBienuss Peructpamuu mnosyyaTento JIEHEXKHBIX CpPEACTB HE0O0X0IUMO
OCYILIECTBUTh JIEUCTBUSL IO 3a4YMCIIEHUIO TIEPEBEJACHHBIX JIEHEKHBIX CpeACTB. JlaHHBbIE
neiictBus  cumtatorcs Pacnopsbkenuem oTr  umeHu [lonb3oBaTens Ha o 3a4uclieHUE
XOJIIMPOBAHBIX JIEHEXKHBIX CPEICTB co cuera «Moii Komienek» Ha BbIOpaHHBIN MoJTyyaTesieM
CUET 3aUMCIICHMs. 3a4MCIIEHUE JEHEKHBIX CPEACTB Ha cueT «Mol Kolenek» He JOCTYIHO,
€clli  MojdydaTeab He TMpolen NOpoueaypy YIHPOLIEHHOW HISHTU(PUKALUU WU
Wnentudukanuu B Cepuce.

Jlo momeHTa monydeHust cpenctB llonmp3oBaTenb BlpaBe OTO3BaTh MEPEBOJ MOCPEICTBOM
Caiita nnu Mo6unbHoro npunoxenust «MTC Jlensru». [lo ucreuenuu 72 (cemMmuaecaTu AByX)
4acoB B ciyyae He BOCTpeOOBAaHHOCTH MEPEeBOJA, JEHEKHbBIE CPEJCTBA aBTOMATHYECKU
Bo3BpamaroTcs Ilonp3oBarento cepBuca, KOTOPHIA OTIpPABUI IEPEBOA, HAa TOT HMCTOYHUK
I1aTe’xa, ¢ KOTOporo ObUT HMHUIIMMPOBAH MEPEBOI.

IHopsinok 3axkpbiTus CepBuca
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7.1. MTC BnpaBe 3akpeiTh CepBuc mns I[lomb3oBatens, ecnu Ilomp3oBarens He coBepiai
[InaTexeil B Teuenue 3 (Tpex) JieT.

7.2. Ilpn 3akpeiTun CepBuca Bce OaHKOBCKHE KapThl, cdyer «Moit Kormenek», HacTpoWku
[Tonb3oBarens ypansres B 1ensax 0e3omacHocTh. [Tob30Barens BIIpaBe HauaTh MOJIB30BATHCS
CepBucoM CHOBa B COOTBETCTBHH € YCIOBUSAMH HacTosiiero CornameHus.

7.3. Ecmu mpu 3akpeitun CepBuca «Komenek MTC Jenbpru» y Ilonb3oBarens Ha cuere «Moit
Komenek» ocraBanuce IeHEXHbBIE CPEICTBA, TO OHU OyAyT NEpeBeIeHbI Ha CUeT a0OHEHTCKOTO
tenedoHa - uaeHTHudUKaTopa (€cim 3T0 BO3MOXHO) B TeueHue 45 nueit. Ecnu [Tonp3oBarens
HE SBJIAETCS JIEHCTBYIOIIMM aOOHEHTOM OmNepaTropa CBs3U, TO ACHEKHBIE CpeAcTBa OYyIyT
niepeBenieHbl B 10xo1 Omutenta DJ]C (cornacHo Jloropopy Ha Bblyck U obciykuBanue ICIT
st Cepsuca «Komenek MTC JIeHbIm»).

8. IlpaBa u 00513aHHOCTH CTOPOH:
8.1. Oneparop 06s13aH:

8.1.1.

8.1.2.

Ob6ecneunts [lonb3oBaremnto goctyn B [lepconanbHblil kabuneT CepBrca, B COOTBETCTBUU C
yclioBUsIMU HacTosiero CoryiameHusl.

He pasrmamars, He mnepenaBaTh uH(pOpMammio TpeTbuM JumaMm o Iloip3oBaTteiie u
coBepuieHHbIX [lonp3oBaTenem Ilnarexax ¢ momonipto cepBuca «Komenexk MTC [lenbruy,
32 HCKJIIOYEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX JICMCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu.

8.2. Onepartop uMeet nNpaBo:

8.2.1.

8.2.2.

8.2.3.

Ortkasars Ilonb3oBarenmo B okaszanuu CepBuca B cirydae HapymeHus Ilosnb3oBarenem
00513aTeNBCTB, MPEyCMOTPEHHBIX HACTOSIIUM COrlaleHHueM.

Ortka3atp [lonb3oBatento B aBropuzanuu B [lepconansHoM kabunere CepBuca, B cilydae
TPEXKpaTHOro HeKoppekTHOoro BBoja [laposs. [lyig nanpHelimero ucnoiabs3oBanus CepBuca
HE00XO0AMMO YCTaHOBHUTh HOBBIH nmaposb (11 MoOuinbHoro npuinoxxenus u Caiira).
Otkazarp [lonb3oBarento B mposeneHun Omnepanuu u Ilnatexa, eciu OH HE MpOILIEIN
npouenypy YNpoLeHHON HIeHTU(UKAUK B CllydasX, KOrja Takas Mpoleaypa nopydyeHa
Omnepatopy yuactBytomiei B CepBuce KpeAUTHONU OpraHu3aIiei.

8.3. Oneparop He HeceT OTBETCTBEHHOCTh:

8.3.1.

8.3.2.

3a mocneACTBUSI HECAaHKIIMOHUPOBAHHOTO HCToNb3oBaHus CepBHca TPETHUMU JIMIIAMU O€3
Beoma I[lonmb3oBarenss, B T.4. B caydae yrparel Ilonb3oBateneM AGOHEHTCKOTO
o0opynoBaHus U(WIK) B ciay4yae MOIy4eHHs] TPETbUMH Juuamu jnocryna k Ilapomto, xony
nocrymna k Cepsucy Ilonp3oBarens.

3a npsAMoil uinu KOCBeHHbIN yiiepO, noHeceHHbIN [lonb3oBarenem B pe3yibTaTe OMIMOOK,
MIPOIYCKOB, MepephIBOB B paboTe, n3MeHeHHs GyHKUUH, AedeKToB, 3aaepkek B padore,
ciyyuBIIuXCs He 1o BuHEe Oneparopa.

8.4. Iloab3oBaTeab 00513aH:

8.4.1.

8.4.2.

8.4.3.

8.4.4.

ObecreunTh HACTPOWKY M 3aIIUTYy OT HECAHKIIMOHMPOBAHHOTO MCIIOJIIb30BAHMSI CBOETO
AOGOHEHTCKOro 000pyIOBaHMS, a TaKXKe OMNEpPaTHMBHO pearupoBaTh NpH OOHAPYKEHUH
CJIy4aeB TaKOr'0 UCIIOJIb30BAHMUSL.

HezamemnurensHo coobmars MTC 06 yrepe, kpaxke, npomaxe SIM-kapTbl, Tak Kak
AOGOHEHT HeceT Bce 00s13arenbcTBa Mo chopmupoBaHHbIM Pacnopsbxenusm u [lnarexam,
BIUIOTH 70 MoMeHTa nonydeHust MTC ot AGoHeHTa MUCbMEHHOTO 3asiBIIEHUs] 00 yTpare
SIM-kapter (i AGoHEHTCKOTO 000pynoBanus ¢ SIM-kapToii), BIEKYIIETro NpeKpanicHue
obcimyxuBanus nanHoil SIM-kaptet MTC u, COOTBETCTBEHHO, HEBO3MOXXHOCTH €€
JaJIbHENIIEr0 UCTIOIb30BAHMS 110 HA3HAUYEHUIO.

Hectn oOTBETCTBEHHOCTH 3a COXpaHHOCTHb YycTaHoBiIeHHoro Ilomp3zoBatesnem Ilapoins,
HeoOxonumoro uig nons3oBanus CepBucoM. B ciyuae yrpatel [lapons k MoOuiasHOMY
npuioxennto uin K CalTy HeoOXOIMMO MEPeHTH MO CChUIKE «3a0bLIM Mapoib?y WIH
«ITonyunts mapoas mo SMSy», unu, B ciaydyae MOOWIBHOTO TPHUIIOKEHUS, YIATUTh
MIPUIIOKEHUE U YCTAaHOBHUTD 3aHOBO. B pe3ynbrate, Oy/eT yCTaHOBICHO HOBOE MPHIIOKEHHE,
Hactpoiiku [Tonp3oBaresns OyayT COXpaHEHBI.

[Tonp30BaTenb 00s13yeTcsl HECTH MOJIHYIO OTBETCTBEHHOCTH 32 BCE OOpaIleHus ¥ 1eHCTBUA,
npeanpunsaTeie 4epe3 llepconanpHbrii kabuner CepBHuca, WMEBIIHE MECTO TIOCIE
peructpanuu [lons3zoBarens B Jlnunom kabunere MTC.


http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf

8.4.5. Tlonp3oBaTenh HECET MOJHYI OTBETCTBEHHOCTH 3a JII000€ HapylleHHUE O0s3aTeNIbCTB,

YCTaHOBJICHHBIX HacTosimuM CornamieHueM, a Takke 3a BCe MOCIEACTBHUS TaKHX
HapylIeHu| (BKJIFOYas JIF0ObIe YOBITKHA WK yIIepO, KOTOpbie MOXKET nmoHectu Oneparop)

8.4.6. He wucnonb3oBarh IlepconanpHbiii kabuuer CepBHca Ui COBEPIICHUS KaKHX-JTHOO

NEHCTBHUM, MPOTUBOpPEYAIIUX JIEHCTBYIOIIEMY 3aKOHOJATEeNbCTBY U MPEMSITCTBYIOLIUX
npyrum Iosp3oBarensm cobmroaate ycnoBus Hactosero CornameHus.

8.4.7. Ilonw3oBarenb 00g3aH CBOCBPEMECHHO 3HAKOMHUTLBCS C CornamenneM U Y CIOBUAMU nepena

HadyaJIOM KaxXJ10ro UCIi0Jb30BaHUA CepBI/Ica.

8.5. [lob30BaTE/Ib HMEET MPABO:
8.5.1. Ilonb3oBarbest CepBUCOM B COOTBETCTBHHM € HACTOAUM CorjamieHueM.
8.5.2. B cunyuae BosuumkHOBeHHst y [lonp3oBarenss NpeTeH3WH, TOXKENAHWUN, CBS3aHHBIX C

npenocraBieHuemM CepBuca, opOpMUTh COOTBETCTBYIOIIEE 3asBICHUE (PEKIAMAIHIO) IO
obpamienunto B Konrtaktheiii nentp no tenepony 8 800 250 0890 mnu B canoHbl-Mara3uHbl
MTC. OcobGenHocTy momauu npereH3uu (oOpalieHus) ¥ UX PacCMOTPEHHUS MOTYT OBITh
YCTQHOBJICHBI B YCIIOBUSX, KOTOPBIMHU CIIEyeT PYKOBOICTBOBATHCS NPHU MOJAue TaKUX
MpeTeH3Hi (0OpaleHui).

9. Ilpoume yciaoBus

9.1.

9.2.

9.3.

9.4.

[Tnatexnsie ycnyru B ceppuce «Komenek MTC [denbru» okassiBatotcst [IIAO «MTC banky.
I'en. nuuensus L{b P® Ne 2268 ot 17.12.14. Ycnyra nepeBoioB JEHEKHBIX CPEACTB MEKIY
(dbu3MUecKUMHU JTUIIAMH JOCTYIHA JUIsl Toiik3oBatenel cepBuca «Komenexk MTC JleHbruy,
MpoUIeAUX nponenypy uaeHTuukanuu. O6 ocTanbHBIX OCOOCHHOCTSIX CepBUCA Ha calTe
WWW.Mts.ru.

B cinydae BO3HUKHOBEHHS OOCTOSITENBCTB HEMPEOJOTMMON CHUJIBI, MPSMO WJIM KOCBEHHO
3aMpellalonX, WIH TMPENSTCTBYIOIIMX BBINOJIHEHUIO CBOUX o00s3aTenbcTB, Oneparop
O0CBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WM HEHAJIeKaIlhe HCIOIHEHNE
B3SITHIX Ha ce0s1 00s13aTEIHCTB.

MTC BhopaBe B OJHOCTOPOHHEM TMOPSAKE YTOYHITH M(WIM) JOMONHATH HACTOSIIEe
Cornamenue (BKIOYast YCioBUsI) MyTeM pa3mellieHuss HoBol Bepcun CormnarieHus u(uim)
Ycnosuii 3a 10 quelt 10 BBeAeHUS M3MEHEHUH Ha caiiTe Www.mts.ru. [Tonb3oBaresns 00s3yercs
CBOEBPEMEHHO 3HAKOMUTHCS ¢ HacTosimuMm CorjameHueM U YCIOBUSMH U HECET PHCK
HECBOEBPEMEHHOI'0 03HAKOMIIEHHS CO BCEMH YCJIOBUSIMU UCTIOIb30BaHUs CepBuca.

Ha nmepuon aeiictBus Hacrosiniero CornameHus, a Takke Ha TMEPHOJ IO UCTECYCHHS] CPOKOB
HCKOBOI JaBHOCTM MO oOs3aTenscTBaM, BbITekatomuMm u3 Cornamenus, [lonb3oBarens
(mpumeHUMO TSl (PU3UYECKUX JIMI) TOOPOBOJILHO BBIPAXKAET CBOE COIIacHe Ha 00paboTKy
MTC u Ha mepemauy (pacmpocTpaHeHHE, NMpPeIOoCTaBIeHUE, AOCTYM) TPETHUM JIULAM s
00pabOTKH CIIeNYIONINX MEPCOHATBHBIX JTAHHBIX U cBeleHuit o [lonp3oBaTerne (nanee B 1eIoM
«TIepCOHATbHBIC TAHHBIE):

- (hammitus, umst, oTaecTBO [lob30BaTeENs, JAaHHBIE O JOKYMEHTE, YIOCTOBEPSIOIIEM TUIHOCTh
[Tonb3oBarens, nara poxzaeHus llonb3oBaTens, agpec MecTa XUTENbCTBA M aJpec MecTa
yctaHoBku [lonb3oBaTenbCcKoro o0oOpyaoBaHUs, a0OHEHTCKUE HOMEpa, WHBIC CBEACHHUS,
MO3BOJIAIOIIME TIPSIMO WIM KOCBEHHO wuAeHTU(uuupoBarh [lonp3oBarenss wuium  ero
[Tomp3oBaTensckoe o0opyaoBaHue, cBeneHus o Pacnopspkenmsix, Omneparusax u [TnaTexax,
OCTaTKax M JBM>KEHUH JICHEKHBIX CPEJICTB, UCMOJIb3yeMbIX B CepBuce.

[Ton 0o0pa®oTKO#l MEepCOHAIBHBIX JAaHHBIX CIEAyeT MOHMMATh JEHCTBHS (OmNepanuu) HiIu
COBOKYITHOCTh ~ JIEHCTBUUM (omepainuid), COBEpIIaeMbIX C HCIOJIb30BAHHUEM CPEACTB
aBTOMAaTH3aIlMU WM 0€3 WCIOIb30BAaHUS TAKUX CPEICTB C TEPCOHAIBLHBIMU JAaHHBIMH,
BKIItOUasi cOOp, 3aMuch, CUCTEMATH3AINIO, HAKOIUIEHUE, XpaHeH!e, yTouHeHue (0OHOBIICHHE,
W3MEHEHUE), U3BJICYCHHNE, UCIIOIB30BaHNE, Mepeaady (pacmpocTpaHEeHHE, MPEOCTABICHHE,
JOCTyM), 00e3TuYNBaHKe, OJIOKUPOBAHKE, yIATCHHE, YHUYTOXKEHUE MIEPCOHATBHBIX JTaHHBIX.
[Tomp30BaTe s BhIpaKaeT CBOE corjacue Ha 00pabOTKy ero NnmepcoHaIbHBIX JAHHBIX U (HIIN)
nepenaudy csefenuit o [lonp3oBarene B nemsx:

a) 3axiroueHus u(uiam) ucronHeHus: CorameHus, B TOM 9ucie (HO He OTPaHUYUBAsICh) JUTS
OCYIIECTBIICHUS TPETHUMHU JIMIIAMU AOOHEHTCKOTO H(UJIN) CEPBUCHOTO OOCTYKUBAHUS;

0) B memsax wucnoigHeHuss CorjamieHuss TPEThbUM JIMIIOM — KPEIUTHOW OpraHu3alluei,
MIPOLIECCUHTOBBIM IIEHTPOM, MHBIM JIMIIAM, YYaCTBYIOIIMM B peanu3anuu ais [lonb3zoBaTens
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9.5.

9.6.

Cepsuca «Komenek MTC [leHbru», B T. 4. B CiIy4ae YCTYIIKH TIpaB W OOS3aHHOCTEU IO
Cornamenuto MTC TpeTbemy nuny;

B) B LIENSAX OCYUIECTBIICHHUS HEOOXOIUMBIX JeHCTBUIM 11 B3bickaHus ¢ Ilomp3oBarerns
3aJJ0JDKEHHOCTH 3 MOJIyYeHHBIE YCIYTH, IPEIbsIBICHUS HHBIX TpeOoBanuii k [lonp3oBarento,
B clyyae HEHCHOJHEeHHs (HeHajuiexaiiero ucrnonHeHus llonp3zoBaTeneM 00s3aTeNbCTB IO
CornamnieHuro), B T. 4. B ClIydae YCTYIKH mpaB (TpeOoBaHMii), BeITeKaromux u3 CornamieHus,
TPETHUM JIULAM;

T') B LIEJISIX PACCMOTPEHUS IIPETEH3M, npeabsaBisieMbix [lonb3oBarenem kak camomy MTC, Tak
u TpetbuM JunaMm (areataM MTC, UHBIM JHIIaM, OCYILIECTBISIONIMM Ha OCHOBaHUH JOTOBOpA
¢ MTC abonentckoe u(uau) cepBUCHOE oOciykuBaHue, peanusamnuio CepBuca «Korenek
MTC [enbru»);

) B 1ensix MHGOPMAIMOHHO-CIIPABOYHOTO OOCTYXUBaHUS, B T. Y. IJIS MOJATOTOBKU U
pacripocTpaHeHus WHGOPMALUK PA3TUYHBIMUA CHOCOOAMH, B YaCTHOCTH HAa MAarHUTHBIX
HOCHUTEJISIX M C UCHOJb30BAHUEM CPEICTB TEICKOMMYHUKAIUH, JUIsl OKa3aHUsSl CIPABOYHBIX U
uHBIX nHpopMannoHHBIX yeryr MTC u (in) TpeThbUMU JTUIIAMHU.

[lepeueHp YMOIHOMOYEHHBIX JIMI, OCYIIECTBIISIIONIMX OOpabOTKY IMEepCOHANBHBIX JaHHBIX
[Tonb30BaTens u(1in) BHIMOIHSAIONIMX UHbIE (YHKIIMU B COOTBETCTBUHU C HACTOSIIIIUM ITYHKTOM
(manee «YTOJTHOMOYEHHBIE JIUIIAy), & TAKXKE aJpeca MecTa HaXOXKJICHUS TaKUX JIUILI, yKa3aHbI
Ha caiite MTC, a taxxe noBoasrTcs a0 cBeneHui [lomb3oBaTeneil B MecTax 0OCITyKUBaHUS
[Tonb3oBareneit MTC, B T. 4. B MoMeHT npuHsaTHs [losnb3oBaTenem ycioBUN HACTOSIIETO
CornamieHus.

VYka3aHHOe B HACTOAIIEM IMyHKTE cOrjachue Ha o00pabOTKy TIEepPCOHATBHBIX JaHHBIX
[Tonb3oBareneil u Ha nepenady [lepcoHanbHBIX TaHHBIX TPETHUM JIMIIAM HE MPUMEHSIETCS B
YacTH OCYIIECTBJICHHUS IUIATE€KEW C JIMLEeBOro cuyera B oTHouieHuW llosb3oBatenein —
AbonenToB MTC (pu3nmdeckux IUI]) TOJIBKO B TOM cCiy4ae, ecnu lloip3oBaTenb Mpu
3aknmoueHun A6oneHTckoro aoroBopa ¢ MTC mubo B TeueHHe cpoka NEHCTBUS TaKOTO
AOGOHEHTCKOro 0roBOpa B MOPSAKE, IPEIYCMOTPEHHOM AOOHEHTCKUM JIOTOBOPOM, OTKAa3aJICs
(oTo3Banm cBoe corjacue) OoT 00paOOTKM MEpPCOHAIbHBIX JAaHHBIX, B T.4. OT IepeJadu
nepcoHanbHbIX JaHHbIX [lonb3oBarens B azapec TpeTbUX JMIl. B yKa3aHHOM ciydae
[Tonp30BaTens mpUHUMAET U corjamaercs ¢ TeMm, yTo [lomb3oBaTtento OyneT HEAOCTYIEH
Cepsuc «Komenek MTC Jlenbru» B yacTu ocyiectBienus [lnartexei ¢ nuieBoro cuera.
[Tonp3oBarens BOpaBe B Jr000€ BpeMs OTO3BaTh CBOE corjlacue Ha OOpaboTKy ero
MepCOHANBHBIX TaHHBIX, U(WIK) cBefeHui o [lonp3oBarene, npeaocTaBlIeHHOE B COOTBETCTBUN
cm. 9.4. nHacrosmero Cornamenus, myreM HanpasieHust B MTC nucbsMeHHOTro 3asBieHus 00
OTKa3e OT 00pabOTKM ero nepcoHanbHbIX JaHHBIX. [Ipu sTOoM Ilonb3oBaTens mpUHUMAET BO
BHHMAaHHE, YTO B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM O IEPCOHAIBHBIX
naHHbIX, coriacue [lomp3oBarens Ha oOpabOTKY MEPCOHATBHBIX JTAaHHBIX HE TpeOyeTcs B
ciiyyae, eciM o0paboTKa MEepPCOHAIBHBIX JAHHBIX OCYLIECTBISETCS B ILENSAX MCIOIHEHUS
Hactosmero CornameHusi, a Takke B clydae, ecid o0paboTKa MEepCOHANBHBIX JIAHHBIX
HeoOXoaMMa  JuIs  OCYIIECTBIGHHMS TpaB M 3aKOHHBIX HHTEPECOB  OmepaTopa,
OCYILIECTBISIONIET0 00pabOTKY MEpPCOHANbHBIX MJAHHBIX, WM TPETbUX JHUI[ JUO0 IS
JOCTHKEHHSI OOIIECTBEHHO 3HAUYMMBIX IIeNieil IpU yCIOBHHM, YTO IPU 3TOM HE HapyUIaloTCs
rpaBa 1 cBOOOIbI CyOBEKTa NEPCOHAIBHBIX JaHHBIX.

HacTosmum noap30BaTennb BHE 3aBUCUMOCTH OT €TI0 MHBIX BOJIEU3BSABICHUN MOATBEPXKIAET,
YTO OH YBEJOMJIEH U COIJIaCeH, YTO MpH MoJib30BaHUU CepBUCOM B aBTOMATUYECKOM PEXKHME
u 0e3 npuBs3ku k auuHocTH [lonb3oBaTens oOpabaThiBaeTcsl TeXHHUYECKas MHPOpMaLus o
nosib3oBanuu CepBUCOM, BKJIIOYas, HO HE OrpaHUYMBasch, AaHHble 00 I[P-ampece, 00
000pYyZI0BaHUM U MPOrpaMMHOM OOECIIEYEHMH, BKIIIOYasl MapaMeTpbl ero MCIOJIb30BaHUS U
OKa3aHHBIX yclyrax B pe3yjibTare ucrnosib3oBaHus CepBuca, B TOM YHUCJIE BpPEMEHHBIE,
unpopmanuo o ¢akrax U npuuynHax oOpamiernus k MTC, pe3ynbTaTax HX BBIIOJHEHUS,
nHpOpMaNU0 O 3aKa3aHHBIX yciyrax, 00 Omnepammsx u(uwnmm) [lmarexax, 00 ocraTkax u
JBIDKEHUHM JICHEXKHBIX CPEACTB JUIs Leneld moib3oBanus CepBucoMm, 0 Tpaduke,
3anomkeHHocTd nepenq MTC u(wnm) TpeTbUMH JIMIIAMH, yYYacTHE KOTOPBIX OIMOCPEIOBAHO
ucnoib3oBanueM CepBuca, OJ0KHpOBKax, WH(pOpMaLUi O CpeAHEeM oObeMe MOTpedIeHuUs
YCIYr CBSI3W M CPEIHMX HAUUCICHUSAX 3a YCIYTH CBSA3HM, CBS3aHHBIE C HCIOJIb30BAHHEM
CepBuca, 1aHHbIC O MPUBS3KE a0OHEHTCKOTO YCTPOHCTBA K OOOPYAOBAaHHUIO CETH CBSI3U MPHU



M0JIb30BaHUU CepBucom, aapeca 3arpanrBaeMbIX CTpaHuIl, YHHUKaJIbHbBIE
UACHTU(UKAIIMOHHBIE HOMEpa 000py/I0BaHMs U YCTAaHOBJICHHBIX B HEM MICHTH(HKAIIMOHHBIX
MoAayJel u uHas nmoaoOHas nHpopmarusa. YkazanHas nHpopManms oOpabaThIBacTCs B TOM
qucye ¢ npusiedeHueM I[lapTHepos, a Taxke apGUIMPOBaHHBIX U HHBIM 00Pa30M CBSI3aHHBIX
C oIepaTopoM JUI Juis cOopa CTaTUCTHUECKON MH(pOpMaluu, 00CITyKUBAHUS, BHIIOTHEHUS
obszatensctB MTC mepen Ilonb3oBareneMm, mans  mpepoctaBineHus I[losib3oBaTento
MIEPCOHANIM3UPOBAHHBIX CEPBUCOB, 3alIUTHI €ro U Ipyrux [lonb3oBaresneit OT MOLIEHHUYECTBA
Y MHBIX MIPABOHAPYLICHUH, B UCCIEIOBATEIbCKIX, MAPKETUHTOBBIX, aHATTUTUYECKHUX LESIX U
JUIs pa3paboTKU, MpenioXKeHuss W okazaHus HOBbBIX CepBucon. [IpaBmiia ucnosib30BaHus
ONMMCAaHHOM HMH(OpPMAIMU B HHBIX CEPBHCAX MOTYT OTIMYATHCS, BBHIOOP TOTO I WHOTO
CEpBHCaM OCYILECTBIISIETCS TI0JIb30BATEIEM CAMOCTOATEIBHO UCX01 U3 TPEOyEeMbIX YCIOBUM
€ro OKa3aHusl.

ITpu nonszoBanuu Cepeucom «Komenexk MTC Jlenbru» ¢ nomompto Caiira MTC www.mts.ru
(Bxumrouas https://payment.mts.ru/) Bel cormamaerech ¢ TeM, YTO MPUMEHUMOMN OYICT SABIATHCS
[onmutruka 00paboTku (aioB cookie W MOXKET B3UMAThCS IUIaTa 3a MHTEPHET Tpaduk
coryiacHo TapugHoro rana AGOHEHTa 3a mepefady JaHHBIX, XpaHAIUXCcS B cookie (=KyKu)
Opay3epa o ckpurntam Google analytics (I'yrim Ananutukc), SIanexe Metpuka.

9.7. B cnydae pacropxeHusi AOOHEHTCKOrO JOTroBopa 00 OKa3aHMM YCIyr CBSI3U (OIS 1emneit
Tenepaauosenanus) no gukcupoanHbiM ceTaM [TAO «MTC» cBszka «Homep + Jluuesoit
cuer AbGonenta MTC + Cepuiinblii HomMep TB-mpucTaBKku» CTaHOBUTCS HEAKTUBHOH, U
AOOHEHT HE MOKET BOCIOJIb30BaThCs CepBUCOM.

9.8. YuuteiBas, yto mpaBooOiagatenemM MoOuibHoro mpunoxenus «MTC Jlensru» u «Moit
MTC» sBasercs [IAO «MTC» (Oneparop), Ha ocHoBaHuM cT. 1280 I'pasknaHckoro kojekca
P®, Ilonp3oBaTento MPenOCTaBIsSETCS TMPaBO YCTAHOBUTh Ha CBoe AOOHEHTCKOE
000pyJI0BaHUE U UCIOIH30BAThH B JIMYHBIX LENAX B COOTBETCTBUU ¢ (pyHKIHoHaoM CepBrca
MoounsHoe npunoxenue «MTC JleHbruny.

9.9. Ilpuanmas ycnoBusi Hactosimero Cormamenus o moip3oBaHnu cepBucoM «Komenek MTC
Henbru» Ilonp3oBaTens BbIpaXkaeT MOJHOE U OE30TOBOPOYHOE COIJIaCHMe Ha MOJy4YeHHE
pekinamHoi U uHoi uHpopMmaruu ot MTC u(unu) ITaptHepoB MTC, koTopble y4acTBYIOT B
okazanuu Cepsuca [lomp30BaTento Mo CeTSIM AJIEKTPOCBA3M M Ha MPAMbIE KOHTAKTHI C
[Tonp30Baresnem ¢ 1ebi0 IPOABMKEHUS TOBApOB, padoT, yciayr MTC u(wm) [apraepos MTC,
BKJIIOYAs HalpaBJieHUE PEeKJIaMHOM W MHOM MH}opManuu mo aOOHEHTCKUM HOMepaM H(WIH)
ANEKTpOHHOU moute, KoTtopble ctanu goctynHsl MTC u(wmm) Ilaptaepam MTC B cuiy
okazanus CepBuca B cooTBeTcTBUU ¢ HactosimuM Cornamenuem. [loab3oBarens BIpaBe B
m000€ BpeMsl OTO3BaTh CBOE COTrJIacHe, MPEJOCTaBIEHHOE B COOTBETCTBUM C HACTOSIIUM
MYHKTOM, IPEJAOCTaBUB MUChbMEHHOE 3asBleHHE B canoHax-marazuHax MTC (nmepedeHs Ha
caifte WWW.MtS.ru) ¢ TOKyMEeHTOM, YAOCTOBEPSAIOIINUM JUYHOCTH [lonb3oBarens.

10. Ipexpamenue aeiicrBus HacTosiiero Coriamenus:

10.1.Ecnu nHOE HE mpemycMoTpeHo HactosmmM CornamreHueM, CornamieHue JIeHCTBYET 10 TeX
1op, MOKa OJIHA U3 CTOPOH HE 3asBUT O CBOEM HAMEPEHHH B OJHOCTOPOHHEM BHECYIeOHOM
MOPSAJIKE 0TKAa3aThCs 0T HacTosuero CoriameHus.

10.2.0nepatop BmpaBe 0e3 HpeaynpexaeHUs MPHOCTAHOBUTH HcHosb3oBaHME [lonmp3oBarenem
CepBuca, B T.4. MyTE€M IPUOCTAHOBJIECHUS BO3MOXHOCTH MOJb30BaHUs I[lepcoHanbHBIM
kabuneroM CepBuca B ciryyasx HapymeHus [lonb3oBatenem ycnoBuii JanHoro CornameHus.

11. K nacrosimemy CorjiameHuIo NpUJaraloTcs U siBJSIIOTCS €ro HeOTheMJIeMO YaCThIO:
- YcaoBus o npegocrtasiieanio cepsuca «Komenexk MTC JleHbIru» IpH OIIaTe C IIOMOIIBIO
JICHEHBIX CPEICTB Ha JuiieBoM cueTe (st AbonenToB MTC — dusndeckux Juir);
- YcnoBus npenocrasiaennsa cepbuca «Komenexk MTC JIeHsIH» ¢ HCIOJIB30BAaHUEM JIEHEKHBIX
cpencTB Ha OAHKOBCKOM KapTe;
- VYcaoBus mpenoctaBiienus cepBuca  «Komemexk MTC JleHprm» ¢ HCHOJIB30BAaHHEM
DJIEKTPOHHBIX JIeHEeXHBIX cpeacTB [TAO «MTC-bauky;
- OOmmue yCIOBHS OCVIIECTBICHUSI MEPEBOJA DIEKTPOHHLIX JIEHEKHBIX CPEICTB U
00cayKuBaHus dAEKTPOHHBIX cpencTB miarexa [TAO «MTC-bauky.



https://moskva.mts.ru/personal/cookie/
http://www.mts.ru/
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_all_esp.pdf

ITAO «MTC»
109147, r. Mockga, yi. Mapkcuctckasi, 1. 4.
Ten. 8 800 250 08 90



